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Brad Carroll has been painting for 17
years, specializing in oil or acrylic on
canvas. He recently won Best Oil at
the North Charleston Arts Fest and
was one of four artists selected to
receive the prestigious Purchase Prize.
To see some more of his work, visit
bradcarrollpaintings.com

Aaron Douglas (1899 - 1979) was an
African-American painter and graphic
artist who played a leading role in the
Harlem Renaissance of the 1920s and
1930s. Douglas famously once said:
"Do not call me the Father of African
American Arts, for I am just a son of
Africa, and paint for what inspires
me." In 1939, starting teaching at Fisk
University, where he remained for the
next 27 years.
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Perspective
2020 is a double year that harbingers a woeful reckoning for
humankind. At least it did for Karel Capek, author of Rossum's
Universal Robots (aka R.U.R.) published in 1920. In the wake of WWI,
the Austria-Hungarian author transforms the war's modern metal
machines of death into human-like replicas, or robots (a term he
coined). Alas, things do not end well for either humans or the robots.
So, too, does Philip K. Dick's Do Androids Dream of Electric Sheep,
later to nest deeply into American culture in the film Blade Runner,
depict a dark world where humanity is fungible and hard to define.
While robots of the future have always been the meat of the moral
chaos explored in science fiction, a morally bankrupt present in 1920
was equally evidenced in social novels that exposed the fault lines of
modern life penned by the likes of Agatha Christie in The Mysterious
Affairs at Styles, Edith Wharton's The Age of Innocence, and F. Scott
Fitzgerald's This Side of Paradise. Who needs robots to rob you of
humanity when you can do it all on your own? Maybe the future is
not optimistic in fiction because there is always so much room for
improvement.
—ACWheatley
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Letter from the Executive Editorial Board
For many of us, the holidays tend to be a season of excess. From spending too much money on gift-giving to eating entirely too
much food, we often struggle with finding a healthy balance during the holidays. In our private lives and personal interactions, that
imbalance may manifest as simply coming up a bit short at the end of the month or realizing our favorite jeans don’t fit quite right
anymore. But imbalance can impact our courses and students as well. When we as instructors find our own balance, it can spill over
to the students and show them by example how balance is important in the classroom.
One way to approach this is related to the updated participation policy for faculty. Now that two
days have effectively been freed up to engage in new ways, it may be necessary to reevaluate where
you spend your time in the classroom, to figure out where it is most impactful for you to spend your
time. What might this look like?
To start, you can spend three full days actively participating in the content discussions, and the
other two days can be focused on upping your feedback game. You could use that time to prepare
a host of responses to common errors you find throughout your course. Keeping these handy in a
Kristen McQuinn
Faculty Development Chair

Word document saves time so you do not have to retype the same comments over and over. Similarly,
you could research and store some good articles or websites to help students with specific issues. For
example, in the literature courses I frequently teach, I keep resources on various ways to evaluate and
critique literature, fun ways to study Shakespeare, or different interpretations of the most common
fairy tales. Finding engaging but relevant YouTube videos goes a long way to demystifying literature
for many students, especially when confronted with Shakespeare. I keep the links to videos on a
document in my Google Drive.
This leads to another way to create balance in the classroom. How do you balance participating
in the discussions between covering required content and what you bring to students as outside
supplemental resources? How do you decide if or when to give your students a link to a relevant blog

Chris Jordan
Assistant Dean
Operations & Faculty

or video? Is this something you can incorporate into a prepared mini lecture to post on one of the days
in which you don’t have to post to discussion threads? Mini lectures are a great way to bring some
balance to the discussion and content as well as introduce students to some terrific supplemental
resources. I have a mini lecture for each week of the classes I teach, and in them I include links to
materials such as podcasts and videos. These tend to be around two pages long and I try to incorporate
as much of the course content as I can without making it seem like they are simply reading an excerpt
of the textbook. Students tend to like the videos and podcasts, and I have found they’ve added a
wonderful new layer to their learning experience.
Within the discussions, too, there are many opportunities to help students strive for balance. Do
you have a student who struggles to come up with in-depth comments regarding the weekly readings?

Jenna Pavleck
Faculty Development Chair

Ask them probing or Socratic questions to help direct them toward deeper reflection. Do you have a
student who is fixated on one way of understanding the materials? Play devil’s advocate with them
and see where the discussion goes from there. Bring in the points of view from other students’ posts
and expand on them. Demonstrate balance in your own posts and lead by example.
What other practices do you use to instill balance in your classroom?
Share with us at Digest-BrownBags@phoenix.edu

Winter 2020
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Shifting
perspectives
By Brad Carroll

Like memory, humans put great faith in their eyesight
given the unreliability of what it reports. As our retinas
trigger the impulses that inform the images our brains
produce through vision, our experiences and biases wait
to process what it is we’re seeing. And like the masters of
illusion they are, eyes play tricks. Some take place in the
individual psyche, while others stem from the variability of
the physical world. When isolated from the colors around
it, what we describe as being white is often a shade of
blue, purple, or some other color. The 17th-century Dutch
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artist, Johannes Vermeer, is widely recognized as one of
the first masters of light because of his perception of such
tricks. In his time, Western painters were just coming off
the heels of figuring out perspective. The recreation of
a three-dimensional image in a two-dimensional form
is something we take for granted. But it wasn’t always so
easy to envision what that flattening process would look
like. Modern cameras were unavailable at the time. Scholar
Laura Snyder defines the predicament: “The artist is in the
challenging position of looking at a three-dimensional
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We’ve come a long way in 400 years.
Looking back is a reminder of
human collaboration and achievement.
scene with his two-dimensional retinas and then generating
a two-dimensional picture that appears three-dimensional
to viewers looking at it with their two-dimensional eyes”
(Snyder, 2015, p. 147).
Yikes. This soupy characterization of the artist’s obligation
is one most no longer consider. After all, cameras have been
around for almost 200 years. Every day we’re inundated
with two-dimensional projections of our three-dimensional
world. Working in 1305 in Italy, Giotto didn’t have that
luxury. The flattening process took place in his imagination.
This is why perspective was so hard to nail down even though
it might seem obvious to us in hindsight.
Consider what else we can’t see. We know of infrared
radiation and cellular division, but these activities beyond
our sight had to be discovered. The vast majority of human
existence was unaware, so imagine those 17th-century
dabblers in lenses, the developers of the microscope; what
were they feeling as they first explored the marvelous and
complex features of the tiniest insects? “Who would have
thought that God would spend such care in forming the
lowly mite or louse?” Snyder asks in contemplating their
experience (2015, p. 65).
Europe in the 17th century was a tumultuous place, but the
revolution in learning that started during the Renaissance was
alive and well. Camera obscuras, telescopes, and microscopes
were available on account of the advances made in lensmaking across the continent. While natural philosophers like
Robert Hooke and Antoni van Leeuwenhoek took pleasure
in exploring the unseen world around us, others like Galileo

Winter 2020

and Kepler were doing the same with the world beyond. These
advances in observation not only changed the way we see, but
also the way people thought about the world and our place in
it. People discovered that they had to learn how to see, both
figuratively and literally. As evidence of the latter, we have
over 350 years’ worth of effort by scientists and philosophers
to address Molyneux’s Question (Glenney, 2013). Modified in
my terms: if a child blind from birth who grew up with a dog
had her eyesight restored, would she be able to recognize the
dog through vision alone, without touching it?
As a painter, I have the benefit of using a photograph I
took as a basis to work from a readymade, two-dimensional
representation of what I once saw with my own eyes. Painters
of Vermeer’s age didn’t have the luxury of printing and
copying actual images. Snyder notes that an “Optical device
that projected a two-dimensional image of the scene would
be valuable in solving (the) problem by replicating the image
on the retina” (2015, p. 147). Herein lies the value of the
camera obscura, which Vermeer allegedly used as an aid in
painting what the eye actually sees, not what the brain later
processes to be true (for example, painting what we know to
be a white cloth a more accurate shade of blue).
Just about two centuries later, humans devised a means
of physically recording what a camera obscura could project
through a lens via the invention of the camera. I often wonder
as a 19th-century portrait artist how I would have reacted to
seeing my first daguerreotype photograph. To start, I might
think I have a new flattening tool at my disposal, one superior
to a camera obscura. But how long before I realized that my
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literal job was now in peril? What need is there for lengthy,
recurring portrait sessions when a camera can capture the
actual image in a fraction of the time? Is it a coincidence that
what we consider to be Modern Art began showing up in
various waves around the same time the camera became more
ubiquitous? Still, Expressionist painters today face the same
unexpected competition that portrait artists came up against
when the first cameras were introduced. Now, anyone with
a smartphone can download an app and turn a photograph
into a “painting” of any style. Yet in that context – non-realist
art – this also offers a new device for seeing things in new
ways. On more than one occasion, I’ve used my phone to
alter the hue of a photo to discover color opportunities I
wasn’t seeing with either my eyes or imagination.
Today we see everything, from black holes to electrons,
though no human eye has ever cast a gaze upon either one
in a literal sense. We understand how many animals let off
biofluorescent light, including humans, that we just can’t see.
We also see our world flattened before us in every conceivable
way. We are accustomed to being inundated with images
on our phones, computers, television, and in all forms of
advertising. How much value would we retract from the
quality of a painting like The Milkmaid had it been painted
today? How quickly might we forget it? The inventiveness
lends merit. But what if no inventiveness? “Was it… that an
age of mass media, our own age, so overloaded with every
kind of visual image that all images were in some sense

replaceable, a time when few things stood out for long from
a prevailing image-fog, had somehow blurred and carried
away a part of the memorable distinctness the visual icon
once had?” (Hughes, 2003, p. 348). I love the question.
I don’t necessarily think that’s the case. But the modern
two-dimensional artist unquestionably works within this
overloaded image-fog.
We’ve come a long way in 400 years. Looking back
is a reminder of human collaboration and achievement.
Discoveries are made, conceptions are adjusted, and we see
anew. Still, retrospective contemplation is shaped by variations
in perspective. “Students of history must learn how to shift the
lenses through which they look at the past” (Smith, 2019).
I often look back through the lens of the visual arts, made
evident above. We also look back through the lenses of power,
political theory, the human condition, etc. (Smith, 2019). The
frame through which we look influences what we see.
Twenty years into this new millennium, I don’t want to
forget or become jaded by how privileged we are to see what
we can see. I also want to maintain awareness of our capacity
to shift perspectives in ways that inform observation. A keen
sense of perception requires not only the contemplation of
what we’re looking at, but the lens and perspective being used
as well. No matter what direction we look in, human eyes are
but optical instruments, not processors. We can use them to
collect information, but the brain is ultimately responsible
for deciding what to make of it.
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Balance

10 Moore-Hirlinger
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FACULTY SPOTLIGHTS
In every issue, We Rise recognizes and applauds the inspiring work of our faculty. In
addition to innovation in the classroom, these faculty highlight excellence in their
communities and in their professions. We encourage all faculty to let us know about
their achievements. Achievements should be shared through the link on the faculty
website. If you know of any faculty who would be good candidates for Spotlight
articles please contact We Rise at COHS.BrownBags-Newsletters@phoenix.edu

Jim Bruno:
Gentleman
Extraordinaire
By Kristen McQuinn

At some level, everyone who works or teaches for
a university knows that someone must be in charge of
developing new curriculum and updating existing classes.
Whether they actually know who that person is may be
another matter. For the College of General Studies, that
person is Jim Bruno, Curriculum Manager extraordinaire.
Bruno has been with University of Phoenix for the
better part of 25 years. He started in the University’s
bookstore, back when we had an actual physical bookstore.
While he has worked as an enrollment advisor and faculty
scheduler, he says, “The bulk of my career has been spent
in the instructional design space either with a college or
the centralized design team.” However, don’t discount his
experiences in that long-gone bookstore! Bruno explains
that “Working in the bookstore was a good opportunity
to become familiar with all of the various courses we
offered at University of Phoenix. I also got to have daily
interactions with students and faculty. That gave me some
unique perspectives on their challenges.” Those perspectives
and insights Bruno gained with his previous positions are
all still serving him well in his current role as Curriculum
Manager. Daily, he offers a perspective that changes the way
his colleagues might approach a situation.
Bruno’s specialized insights mix well with his brand of

Winter 2020
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"It's not easy to create a course that is user friendly,
promotes student success, and still presents the
appropriate amount of rigor and instruction for
the students to be successful."
leadership. While he says he doesn’t really have one single
philosophy when it comes to being a leader, he does try to be
easily available via email, and he adjusts his behavior to meet
the situation. Says Bruno, "No matter the situation there are
a few things that I try to exemplify as a leader. Integrity is
something I feel is of paramount importance. It turns out,
plenty of other folks feel the same and tend to gravitate
towards leaders they feel they can trust. Communication is
also important. Good leaders know how, when, and what to
communicate."
As faculty members, you are certain to have received
various emails drafted by Bruno communicating curriculum
updates, textbook updates, corrections to links or other
classroom materials, and so forth. These communications
actually highlight one of the challenges of his position. For
Bruno, balancing all of the needs of various stakeholders is
a particular priority. "It's not easy to create a course that is
user friendly, promotes student success, and still presents the
appropriate amount of rigor and instruction for the students
to be successful. Simultaneously, that same class has to
provide faculty with all of the tools they need to be successful
as well," he explains.
To juggle all these goals, time management and
prioritization are vital skills for Bruno in his work. He
tries to focus first on student retention within courses,
specifically in crafting courses that promote student success
and engagement. He adds that recently he has been focusing
on courses that many students find most challenging.
These include first-year writing and math courses that are
retention challenges for most institutions. Bruno is very
proud of the work he and his team have done in recent years
to improve student learning and progression in these firstyear courses, though the work is never-ending. He states that
he and his team are constantly investigating better ways to
promote success in these courses. Using the ENG/100 and
ENG/200 courses as examples, it is clear that Bruno devotes
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a lot of energy to finding the best ways to help students as
well as faculty when revising courses, while incorporating
elements of research as well as faculty feedback into course
revisions. Ironically, he doesn’t think he has the greatest time
management skills. As he describes his own style: “I’m not
a great time manager, but I am a prolific worker. I make up
for my lackluster time management skills with sheer force of
will.”
Bruno’s humbleness is an ingrained trait and his
major motivators reflect this. He has the same concerns
and motivations that many, if not most, of our students
share. “This will sound petty, but financial security is a big
motivator for me.” He goes on to clarify. "I came from very
humble beginnings, which is a polite way of saying we were
'social-assistance-receiving, rain-leaking-through-the-roofof-our-mobile-home' poor. I do not want my family to ever
know that type of needing. So, as petty as it may sound, I am
motivated to pay my mortgage, put food on my table, and
maybe take my family to Europe every now and again."
No, those motivators are not petty; they are human
–humanizing, even–and sharing them helps others to
understand that their circumstances or worries are not
unique, that they are not alone in their struggles.
True to his nature and position within the University,
Bruno is also a lifelong learner. At the moment, he is
“learning to talk about math and science in a way that
is accessible and not intimidating.” Incorporating this
knowledge into the curriculum for these courses will
certainly aid students and faculty alike in their success. As
Bruno explains, "Math and science can sound scary, but they
don’t have to be." Noting his work with Dr. Jacqueline Kelly,
the associate dean of Science/Tech/Math, he points out
that he is "learning ways to approach conversations about
these topics with stakeholders that promotes openness to
the content. More importantly, we are learning to use that
same type of language in our curriculum to make science
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Micahel Schultheis is an arttist, one who paints geometric forms and their corresponding real equations to conceptually render the geometry through an art style termed
"analytical expressionism.” His current exhibit, Venn Pirouettes (pictured above), is on display at the National Museum of Mathematics in New York City.

and math more accessible to our students."
This factors into Bruno’s current research project. Along
with Dr. Kelly, he is researching math attitudes in MTH/215T
and MTH/216T. He says, “I’ve learned quite a bit about how
to design a quality research study and interpret the data from
such a study. Up next, we will be sharing the results of our
study with the academic community. I’ve never done that
before, so I am looking forward to learning how it is done.”
Bruno also looks forward to seeing where technology
takes the classrooms of the future. He thinks that virtual
reality has the particular opportunity "to redefine how
education is delivered and how students are able to learn."
His passion and enthusiasm for education is contagious.
"Classrooms, as we know them, will be a thing of the past.
We know virtual reality is revolutionizing how students
learn in disciplines like medicine and aviation," he explains.
"I would like the see how that technology can be used in
other disciplines." For example, he enthusiastically wonders
"Why can’t we create a virtual experience for a student
in a medieval history course that drops the student into
medieval Europe? Students could visit centers of commerce,
religious and government institutions, and even people’s
homes. I think layering that experience on top of the ability
to interact with characters and artifacts would be a great
way to learn about history."
Bruno says he keeps changes in technology and how
to best serve as many students as possible front and center
when researching new resources for the classroom.

Winter 2020

It isn’t all work for Bruno, however. As he stated earlier,
he loves to take trips with his wife, Courtney, 17-year-old
daughter, Josephine, and 15-year-old son, Luke (named after
Skywalker!) and went to Scotland for the first time recently.
Edinburgh, he says, is especially interesting because “It is an
unbelievable mix of history and the modern world. If that
weren’t enough, the food is unbelievable. As my hop-on/
hop-off bus driver told me when I asked for a good restaurant
recommendation, ‘Sir, you’re in Edinburgh; they’re all good.’”
Bruno also loves music, especially rock, but says, "I
only have sole control the music in my ear buds when I’m
exercising. At home, there’s often music on if we are out in
the pool, doing some hardcore cooking, or sitting down
for dinner. That music selection can be quite eclectic." He
adds by way of explanation: "Did I mention I live in a multigenerational household? Depending on who is controlling
the Pandora station, we could be listening to Tim McGraw,
ABBA, Frank Sinatra, The Cranberries, Queen, or the cast of
Hamilton. It’s a grab bag of tunes and styles."
He also enjoys reading and says that, in keeping with the
holiday season, his current favorite is an old classic–How the
Grinch Stole Christmas. He says, “There is a lesson in that story
that we should all take to heart (especially those whose heart
may be two sizes too small), even beyond the holiday season.”
If everyone followed Jim Bruno’s lead, the world would be
a much kinder place because at the end of the day, he is more
than just a manager extraordinaire; he is truly an all-around
gentleman extraordinaire.
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Picture Perfect
Spotlight:
Betsy O’Connor
By Cathy Smith

Picture perfect is one of many ways that we can describe
Elizabeth “Betsy” O’Connor, who teaches Humanities
and General Studies and hosts many of the Brown Bags
presentations for the University of Phoenix. O’Connor, who
was named one of the University of Phoenix Faculty of the
Year in 2019, was enrolled in the Photography Illustration
Program at Rochester Institute of Technology, has a
Bachelor of Fine Arts with a concentration in photography
from the University of Arizona, and a Master of Fine
Arts with a concentration in photography from Virginia
Commonwealth University. Although O’Connor’s initial
life goal was to become a working artist with photography
as her medium of choice, her career took her in a different
direction, which eventually led her to her dream job of
teaching fulltime for the University online.
While working on her Master of Fine Arts at
Virginia Commonwealth University, O’Connor worked
as a TA. Elaborating on her experiences with Virginia
Commonwealth University, she explained, “As part of
my assistantship, I was required to teach. I fell in love
with teaching and decided to look for full time teaching
opportunities after I graduated.” While teaching for
Virginia Commonwealth University, she also taught
photography for the Chesterfield County Continuing
Education Program. O’Connor’s next adventure was
working as an assistant professor for Barton College,
where she was solely responsible for the photography
program, which included curriculum, facilities, and
student recruitment and advisement. While at Barton
College, O’Connor also became the director of the First
14

Year Seminar Program. She also took on the role of the
American Association of University Professors (AAUP)
Chapter President. This led to O’Connor’s tenure with the
University of Phoenix, where she started as an Associate
Faculty member who soon transitioned into her current
position as full-time faculty.
As faculty, O’Connor is dedicated to her students’
success, and her professional experience as a photographer
provides her with the resources to help students succeed.
As a photographer, O’Connor has a working knowledge
of human behavior and what motivates different types of
behavior. She visualizes how things appear in motion, at
a distance, and up close. She also can develop, create, and
design. Through her photography, O’Connor organizes,
plans, analyzes, and evaluates.
O’Connor’s Sacred Exposures, you can easily see how
she communicates the liminal spaces of Morrisville,
North Carolina’s past and present through a series of
small, black and white Polaroids. O’Connor explains
that, “The Polaroid film also allows me to create images
that wax nostalgic while exploring topical and complex
subject material, such as urbanization, gentrification,
loss, dignity in death, exhumations, and reinterments.”
O’Connor captures the hearts of the families whose lives,
past and present, she portrays from these intimate places
that are veiled in the middle of very public places.
In her book Lives, Stilled, O’Connor openly shared
how the life and death of her friend and mentor, Paul
Patterson, impacted her personal life. As an artist, O’Connor
understands the importance sharing a part of one’s personal

We Rise Digest: The Quarterly Review for General Studies

Winter 2020

Sacred Exposures: Barbee Kitts Creek, Morrisville, North Carolina

life with others. When describing the small handmade book,
O’Connor shares: "I have used a variety of repeated symbols
and motifs (circles, lettuce leaves, fabric patterns, and grain
lines) to visually integrate the text and visuals, as well as
to communicate universal themes such as life and death,
sustenance and decay, plans and the choices we make."
The knowledge, skills, and abilities O’Connor hones as a
professional photographer are the same knowledge, skills,
and abilities that she hones as an award-winning educator.
O’Connor realizes the importance of creating positive and
meaningful relationships with her students. She shares, “It’s
important to me they know I am a real person and I care about
them.” When teaching in an online environment, it can seem
like it would be hard for students see the instructors as real
people. Yet, when an instructor instinctively sees students in
motion, from a distance, and up close, it is easy for students
to see an online instructor, like O’Connor, as a real and caring
person as is reflected by the following student message: "I
would also like to add that this is only my third class with UOP
and you are the most involved teacher I've had so far, so thank
you, I really appreciate it. I feel like I am in a more open and
comfortable environment. I want to do better knowing that
you are interested in your students' personal lives!"
O’Connor believes in the importance engaging with
students throughout the week. She connects with her students
through a “Meet Your Faculty and Classmates” thread in the
Blackboard Ultra (BBU) online classroom environment. She
also uses the announcement feature in BBU and the “Post
First” feature. O’Connor believes that by enabling the “Post
First” feature it, “provides for more varied responses and
richer, more meaningful conversations.” Outside of BBU,
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Lives, Stilled: house pattern, shells and circles, still life, suicide

O’Connor finds that texting students, making phone calls, or
sending private messages to provide additional support and
coaching is important.
In order to maintain a work-home balance, O’Connor
logs into her classroom first thing in the morning, around
6 am EST, when her family leaves for school and work. She
usually ends her workday by 3 pm, before her family comes
home. The one or two hours after her workday, and before
her family come home, gives her the much needed “me
time” where she rewards herself with reading, which in the
winter may be in front of a warm fireplace. O’Connor feels
that every book she reads offers lessons to be learned and
provide many different perspectives. The book she puts at the
top of her 2019 reading list is Educated by Tara Westover.
O’Connor shares: "The memoir [Educated] speaks of the
power an education can have on a young person’s life; it very
likely saved her life and certainly gave meaning to it. I feel I
came away from the book with a greater sense of compassion,
understanding, empathy and appreciation for those around
me and for my education."
In conjunction to reading, O’Connor enjoys listening to folk
and bluegrass, rock and alternative rock, and jazz. Her favorite
musician is Bruce Springsteen. She shares that Springsteen is
“a genius when it comes to combining different musical genres
with complex and poetic and often poignant lyrics.”
From our perspective, Elizabeth “Betsy” O’Connor is
Picture Perfect. From her own perspective, she sees herself
as always being in the process of learning. O’Connor tells us,
“Lifelong learning is a goal of mine. I want to keep growing
and learning and creating. I cannot convey the importance of
being a lifelong learner to my students if I am not one myself.”
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A perfect faculty
performance
review
Spotlight: Sherry Markle

I

By April Newman

t was noon for us, but sometime tomorrow in Beijing
when I got the opportunity to talk with our faculty
spotlight, Sherry Markle. The conversation was in
late fall, before the holidays set in, and she was packing for
the trip to Georgia. This was quite the trek from Davison,
Michigan where she works, teaches, and cares for her
grandson; but her daughter is there, and thus the journey. I
set into her with a litany of questions because reading about
her work and career sparked my interest as an instructor.
Markle has the distinction of earning a perfect faculty
performance classroom review for the university in 2019,
and I wanted to dig in! What was she doing? How was she
most successful with her students? Tell me all the answers! I
could hear her smile over the phone and take a moment to
move aside her cat who was curled up next to her computer.
“What kind of cat?” I ventured.
“Spoiled,” she replied.
And I knew right then that I wanted to be her friend.
Her office looks more like a playroom with toy food,
props, and the jewel that sparked my imagination— puppets
of sea creatures. She uses them like tools to show the motion
of verbs when video conferencing with her students in China,
either the middle of the night or the early morning. When
remarking that I bet her students loved her, she shared that
they were excited to learn. How she shows up is important,
no matter the hour, not only with toys and gestures, but by
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being bubbly, and if that fails “trying makeup,” even if it is
4:00 in the morning for us in the States; those students get an
engaged, present, and happy Ms. Markle!
Sherry answered all my probing questions and was
gracious, and it seems her recent exemplary course review
might not be boiled down to one approach or another but
simply the knowledge developed as practitioner and teacher
over time and with experience- that this is her life’s work, and
not only for us at the University of Phoenix, but as a regular
teacher of English to students in China. She has always
gravitated toward nontraditional students; the first thirteen
years of her career were with adults and alternative education
programs. She started her work for the University of Phoenix
in the College of Education in 2009, and in 2013 transitioned
to the then College of Humanities and Sciences as a full-time
instructor. “I was right at home with the students,” she said.
She identifies as a non-traditional student herself and grew
out of a slower start, coming from a non-college educated
family. “I won’t say it was easy, but each tough situation
presents a learning experience if you’re willing to embrace
it,” she said. After the University contracted in size in 2017,
Markle transitioned back into the role of an Associate
Faculty member, primarily facilitating General Studies
(but still hoping for the chance to get approved to teach the
educational psychology coursework again). She makes it a
point of welcoming all GEN students so they might see she
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is approachable and takes notes to be sure she has talked to
everyone about something at least every two weeks.
Sherry brings a humane experience to the online
atmosphere. She is empathic toward students both at home
and abroad, explaining, “While our stories are vastly different,
I can see parts of myself in each one.” Full disclosure, Sherry’s
dream job would be professional student! Overall, she is
friendly, organized, and present. Acquiescing to my probes,
she offered us some advice—take feedback from students
and consider it seriously. “I never saw feedback as a slight.”
She is constantly changing and updating her materials, riding
the policy wave updates, and learning new things (like how
to make materials ever more compliant in terms of student
accommodation). When considering recommendations for
instructors new to the university or looking to enhance their
teaching practice, she suggests faster grading if possible.
We move so quickly in the online setting that when
feedback isn’t returned quickly, students can’t learn
from it. Another thing that has had a tremendous
impact is giving specific feedback. I couldn’t do this
until Blackboard Ultra allowed me to grade with the
work right next to the rubric. For example, if a student doesn’t get full points for a discussion question,
he/she should know what to do to improve it. I can
now point to a specific example like: “Your response
to Student B restates the original post, but it doesn’t
tell why you agree or disagree. What suggestions
would you give Student B to improve? What did you
learn from the reading that would apply to Student
B? Remember, what you say isn’t important, how you
support what you say is.”
As this issue of We Rise is dedicated to the theme of
balance, I asked Sherry if she had tips, and of course she does,
as time management is part of the bedrock of the course she
facilitates here. She follows a set schedule, uses her phone as
a tool, and makes sure to plan the same days off for all weeks,
doing her best to ignore school (work) during that time saying,
“My mind needs to be present no matter what situation I’m in.”
In sum, Sherry does right by our students and her family;
she adores being a grandmother, stating, “Grandparenting is
a state of mind.” She makes time for life, work, and school,
showing up with her best self throughout it all, applying
techniques that allow her to do that. We are lucky to have her
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as a colleague. I was sorry to hang up the line, so appreciative
that she took time from juggling and packing for Georgia to
talk with me. “Is there anything we talked about that is too
personal or that you wouldn’t want to appear in an article?” I
asked. She replied without a beat, “Nothing- our past is part
of us. Even the embarrassing parts. I think I may have learned
more from my mistakes than what I did well.” I think that is
a point of connection not only for our students, but for us all.

Speed Round Q&A with Sherry
How do you take your coffee in the morning?
Black. I’m a pretty plain and bitter person.

What is the hobby or passion project for you?
My grandson. I’m almost getting a new opportunity to be a good
parent.

Favorite book, show, film, or story and why does it
resonate?
I love all Dragonlance books. I know I should be quoting Daniel
Pink or something, but I’m a fantasy nut! I love them because of
the adventure. I get to escape all things “this world” and become
part of the story.

On a Friday night what could we catch you doing?
Most likely practicing Spanish. I have been working on it for a
long time, and I’ve decided to make it a priority.

Are you a traveler? What places do you most recall
or places do you want to see?
My parents traveled with us for as long as I can remember. I’ve
visited far too many fascinating places to pick one. If money
wasn’t an issue, I’d be exploring Europe.

Animal person or aversion?
I’m a dog person, but I have 2 cats right now. My mom thinks I
missed my calling to be a veterinarian. Maybe that’s something to
consider in my next life.

Favorite quote, saying, or advice?
My mantra: I believe in second chances.
Favorite quote: Albert Einstein "You have never failed at
something until you give up."

If you ever play an icebreaker in your classes, what
is an example of two truths and a lie that you would
share?
I met the Lone Ranger while I was in Kentucky at age 8.
I was a child pageant contestant.

What are you grateful for?
Family. Nothing in the world is more important to me.

What is a long-term goal or desire?
Now that I’m getting older, I want to learn as many languages as
I can. The hard part is figuring out which I want to take on next.
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MAKING IT WORK
The challenge for any faculty is to balance the sometimes conflicting needs of students,
the university, fellow faculty, and, of course, having a life outside of teaching. In this
section, We Rise reaches out to practitioners to see what tricks they have in creating their
own best practices. If you would like to share some of your own ideas, you can contact We
Rise at Digest-BrownBags@phoenix.edu

Overcoming
Compassion Fatigue
By Heather Coldani
In my scholarship work, I am mentoring a fourth-grade
classroom teacher who is participating in an Induction
program to clear her California teaching credential. This
teacher works in a Title I, low income elementary school. In
addition to effectively teaching students the Common Core
elements of elementary education, my mentee works to help
students who have experienced trauma.
In her classroom, students have experienced trauma
ranging from extreme poverty to their loved ones being
deported. Some students witnessed physical or emotional
abuse. These experiences are reflected in many student
behaviors as they enter the classroom in the morning.
Together, my mentee and I have been doing research on
traumatized students and supports that a teacher can put in
place in the classroom to help support student learning, and
more importantly, to encourage and develop the minds of
these young learners.
In the process of uncovering information on how
trauma affects children’s learning, we also discovered how
trauma affects the teacher. Empathy is important to use as
an educator, but it is key to have awareness of its potential
impact. Awareness of the distress and lack of ability to
relive all the pain and suffering that a teacher hears each
day can be draining emotionally. Educators that work with
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students impacted by trauma can also experience secondary
traumatic stress or vicarious trauma. This can also be defined
as compassion fatigue.
Compassion fatigue can also affect the online instructor
working with adult students. When building rapport with
students in the classroom they often share their personal
struggles: the challenges of having a disabled child, a parent
suffering from cancer, a spouse losing their job. Students
have also suffered from natural disasters such as fires, floods
or hurricanes where they have lost their homes. These
experiences are traumatic to the student.
People who work in strong empathy roles, such as
healthcare providers, social workers, and educators have
a greater risk of suffering from compassion fatigue. These
people often do not know how stop offering support which
can lead to burnout and compassion fatigue. According to
the Compassion Fatigue Awareness Project, awareness of
the symptoms is the first step. These can include denial,
isolation, anger, overeating, substance abuse, sadness,
difficulty focusing, and exhaustion. Denial is one of the
most detrimental because it can hinder your ability to
recognize fatigue and stress in your life, as well as thwart
your efforts to begin the healing process. In order to build
successful skills as an educator, time should be taken to
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develop emotional resilience.
After identifying that you are suffering from compassion
fatigue, there are ways to begin to heal yourself. The path
to wellness begins with self-care. Being able to identify that
your bucket is empty is key. You cannot keep giving from an
empty bucket; you must make the time to refill your bucket
and recharge. A way you can do this for yourself is to build
a strong network of colleagues for support. Sometimes just a
small group of friends can make work more manageable by
being able to share healthy coping skills. When you cannot
get together in person, you can create a space online where
you can collaborate. Communication in these online places
should be positive and uplifting.
Educators are busy helping others and it can cause a
stressful lifestyle. The best way to help yourself, in order
to help others, is to create small habits throughout your
day to keep yourself mindful and recharged. Some options

include taking a 10-minute walk after a few hours of work,
scheduling a massage, planning healthy meals, listening
to uplifting music or podcasts, meditating, getting enough
sleep, and drinking lots of water. Scheduling some of these
small practices throughout your day will support your work
with students, while also taking care of yourself. In addition
to these ideas, having a positive attitude and staying positive
can also be beneficial. Learning the art of saying no is a key
skill to develop. When these small practices become daily
habits, the more balanced you will feel.
Lastly, the desire to be an effective educator is having
the awareness that you are witnessing suffering and not
experiencing it for yourself, and you need to learn to let go.
Witness and listen, take stock of what you can do to help,
then let it go. Focusing on these small steps can help you to
create a healthy work life that will help you to reduce the risk
of compassion fatigue.

The Student Experience:
Strategies to Enhance Online Learning
By Barbara Lombardi
The engagement and interaction of faculty in the
online class encourages the sense of community,
relationship, and self-assurance that students have
about their learning experience. I think it is important
to not take a passive role as an online course facilitator.
We must be engaging right from the start, while also
being mindful that as adult learners, the majority of
UoPX students are working parents trying to find
balance in their personal, professional, and academic
lives. It is well established that a higher degree of
faculty engagement positively influences student
satisfaction and retention in online programs (Shea,
Pickett & Pelz, 2003). I’d like to share three strategies
that can be used to enhance the student experience
through faculty engagement.
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1

Introduce Yourself

In the online class, it is easy for students to feel isolated and alone in their journey. Making that personal connection
right from the start alleviates this initial feeling, and it allows instructors to let their personalities shine through
and create connections! There are a couple of ways in which this can be accomplished. First, faculty can post a short
biography in the “Meet Your Faculty & Peers” area in the first week of class. This can be written, or if you are more
technically inclined, you can create a PowerPoint or video! This will help faculty begin a dialogue with students where
they can share information about themselves, as well as their expectations and any concerns they have about the course.
Another way to make a personal connection would be to introduce yourself to the class using a welcome message.
Welcome messages allow instructors to share their passion for the subject matter, inform students of their experience with
the material, and outline their expectations. This, too, can be in written form, or you can record a two to three-minute
video with a general welcome and a few lines outlining student expectations. In my classes, I have used Screencast-OMatic software to create these short videos. I find the program easy to use, and it can be uploaded to YouTube with closed
captions and a transcript.

2

Produce a Podcast

With the increase in adult learners attending online classes, students find themselves with limited time. Since many
spend time traveling back and forth to work, taking the kids to school, appointments, etc., why not take the opportunity
advantage of that time and give them a podcast to listen to? A podcast is an excellent way to provide any supplemental
resources for that week’s topic, or simply connect with students in a way that is brief but meaningful. For example, a short
podcast making a connection between current topics of instruction to current events allows an instructor to apply what
is being learned in the classroom to what is happening in the student’s life. Audacity is a free audio editor and recorder
that is simple to use and creates a nice finished product.

3

Post Objectives/Wrap Ups/Motivational Messages

With a little pre-course preparation, Blackboard provides instructors the ability to post course objectives, wrapups, and weekly motivational messages with ease. Introducing expectations sets the stage for student engagement. The
weekly course objective post, along with the weekly wrap-up, serve as powerful learning tools. These posts can also
highlight the following week’s material as students transition from one week to the next. Additionally, this is a great
place to share weekly motivational messages to the class. In my courses, I post few messages in the Announcement
area, as these pop-ups can become distracting, and eventually ignored if overused. I use this area mainly for assignment
reminders and weekly check-ins. The strategy I would like to share is the creation of a folder in the Course Content
area of the online class, titled, “Instructor Messages.” Prior to the course start date, I post weekly overviews and wrapups, motivational messages, a welcome message, a message explaining participation, and weekly feedback notifications.
These messages remain hidden from students until I am ready to post them to the class. I make these messages visible to
students throughout the week maintaining a continuous classroom presence. Although this strategy does require more
upfront work, it saves me time during the week, allowing more attention to the discussions and assignment feedback.
These are just three strategies on how to enhance the online student experience. As the demand for online instruction
continues to increase, instructors are challenged to find new ways to ensure the opportunity for students to be actively
engaged and motivated throughout their academic programs.
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Effective Classroom
Tips for Engagement and
Student Success
By Jasmine Rojas and Lisa R. White

A

s faculty, we realize the challenges our students face,
and want to be supportive to ensure their best chance
at success. However, “The rapid growth of online learning at
universities has created the challenge and need to develop
and deliver online courses that have the same quality as
traditional classes” (Tirado-Morueta, Maraver-López &
Hernando-Gómez, 2017, p. 639). One hurdle that has
arisen in online courses is ensuring that we build the same
level and quality of rapport with our students as found in a
traditional classroom so that the personal connection, that
is necessary for student success, is not lost. Thus, we must
consider new ways to connect with students and embrace
new forms of outreach to improve student satisfaction
and student performance. According to Baldwin, Bedell
& Johnson (1997) social networks are vital to educational
outcomes, “including student satisfaction, team project
performance, and individual grades” (p. 130). Clearing this
hurdle through the development of new social networks
might mean stepping out of our comfort zones of teaching
and learning. Two challenges that we can address with
proactive support in online learning spaces include devising
multiple channels of communication with students and
getting students to review their feedback.

Communication with Students
It is important to use a variety of strategies to connect
with students and support them in the online classroom.
According to Dixson (2010), “Multiple communication
channels may be related to higher engagement” among
online learners (p. 1). For example, consider texting and
emailing students individually to encourage engagement.
Ask for student phone numbers at the start of class within
a personal welcome message, have weekly motivational
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messages sent to the announcement section, engage in the
“Meet Your Instructor and Peers” thread, and use interactive
supplemental resources such as TED Talks and research
articles within discussions. It is crucial to remember,
“Students want to feel connected to and supported by
their instructor, and when they feel this, students gain
intrinsic motivation to learn” (Sedden & Clark, 2016, p.
610). To enhance this connection, try using Collaborate in
Blackboard Ultra, and check in with students throughout
the class. Here is an example of a check in via private
message with a student who is struggling:
Hi (student’s name), I attempted to call you today
(Wednesday) just to check in and see if you had any questions
about the feedback regarding your participation and
assignment for week 1. In addition, I noticed you did not submit
the assignment for week 1 (The Week 1 Knowledge Check), so
I wanted to chat with you a bit about that. I know that it is
disappointing to have expectations of your work performance
or of a certain grade not met, but please know that I am here
to help. Personally, I would recommend that you make a set
schedule for your schoolwork, reach out to me and your fellow
students with questions, and to never give up. If you do have
questions, please feel free to call me back or you can post them
here in a Private Message to me. Thanks!
As in this example, remember that you must show
empathy when communicating with students, as many
students do not disclose the challenges that they are facing
both inside and outside of school. According to Brown and
Wilson (2016), “Students are encountering all of life’s joys
and sorrows such as the birth of a baby, the death of a loved
one, or illness in the family; it is important for a faculty
member to read the student posts, know what is occurring,
and respond in an appropriate, caring, empathetic manner.”
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Often in an online environment, we are missing that human
element. It is important to remember that your students have
feelings and emotions and that your behavior will influence
their behavior. Try to be positive and encouraging in your
communication.

Another issue faculty face in the online classroom is
making sure students read their feedback. How we craft the
feedback can make or break if it is reviewed and thus used
as a learning tool by the student. According to Plana-Erta,
Moya & Simo (2016), “We would imagine that the student
will be more engaged with the feedback they have received if
they are satisfied with the comments made by the instructor,
if these have been transmitted in an appropriate tone and
were received on time, if they comprised quality information
on contents and processes or if this has led to an increase
in the exchange of messages with the instructor.” Here are a
few specific tips that might help. First, ask questions within
feedback, provide additional resources, and direct students
on where to reply (private message, discussion thread).
Below is an example:
John, check out the link provided below (with your
assignment grade), then send me a private message, sharing
which of the strategies provided might work to help you improve
your critical thinking skills.

Another option is to provide a weekly discussion topic
where students can share what they have learned through
feedback. Ask students to reflect on the previous week’s
activities and share their thoughts on their progress in the
course. Also, we can provide reminders for students to
review feedback through private messages, which might
be especially helpful for students who have never reviewed
their grading tab for feedback. Lastly, within the feedback,
guide students to connect to the assignment in a way that
is meaningful to them, make real world applications, and
provide a balance of positive and constructive feedback.
Again, the idea is to be creative and find a variety of ways to
draw students to the feedback.
In conclusion, educational researchers Quaglia and
Fox (2003) state that students need to have an emotional
involvement in their learning environment and materials.
They write, “The condition of fun and excitement promotes
an intense interest in various subjects by encouraging
students to become emotionally involved in what they are
learning and increasing their desire to learn even more” (p.
44). Therefore, it is important to remember to have fun with
students and ensure students they are a part of a team; they
are not in this alone! Moreover, as faculty members, we are
not alone either. Hence, continue to share ideas and invest
the time and effort into each student and meet them where
they are at with their skill, ability, and outlook.

Reference

just for counselors anymore. AAHE Bulletin, 55(1). Retrieved

Baldwin, T. Bedell, M. D. & Johnson, J. L. (1997). The social fabric

from https://www.aahea.org/articles/2002-10-feature01_1.htm

of a team based M.B.A. program: Network effects on student

Plana-Erta, D., Moya, S., & Simo, P. (2016). The effectiveness

satisfaction and performance. Academy of Management Journal,

of instructor personalized and formative feedback provided by

40(6), 14369-1397.

instructor in an online setting: Some unresolved issues. Electronic

Brown, C. J. & Wilson, C. B. (2016). One university making a

Journal of E-Learning, 14(3), 196-203.

difference in graduate education: Caring in the online learning

Quaglia, R. J., & Fox, K. M. (2003). Student aspirations: Eight

environment. Journal of Holistic Nursing, 34(4), 402-207.

conditions that make a difference. Champaign, IL: Research Press.

Dixon, M. D. D. (2010). Creating effective student engagement

Sedden, M. L., & Clark, K. R. (2016, July/August). Motivating

in online courses: What do students find engaging? Journal of the

students in the 21st century. Radiologic Technology, 87(6), 609-616.

Scholarship of Teaching and Learning, 10(2), 1-13.

Tirado-Morueta, R. Maraver-López, P. & Hernando-Gómez, A.

The Foundation for Critical Thinking (2019). Retrieved from

(2017). Patterns of participation and social connections in online

http://www.criticalthinking.org/pages/critical-thinking-in-

discussion forums. Small Group Research, 48(6), 639-664. doi-org.

everyday-life-9-strategies/512

contentproxy.phoenix.edu/10.1177/1046496417710726

Getting Students to Review Their Feedback

Miller, K. (2002, September). Empathy in higher education not

22

We Rise Digest: The Quarterly Review for General Studies

Winter 2020

Breaking the code:
The Secret Key to
Unlocking Your CPR
By Elizabeth Voss
The University of Phoenix employs thousands of instructors who bring a wide range of skills and experience to our classrooms.
The annual Classroom Performance Review is designed to recognize instructor accomplishments and provide guidance for future
courses. While we all strive for improvement and welcome constructive feedback, the reality is that the annual classroom review
can be a frustrating process for some instructors whose efforts do not translate well against the evaluation criteria. This will be
the first of a series of articles to assist instructors in decoding the CPR. .

AC TIVE LEARNING
Active Learning is the first category in the CPR. Active
learning defines the interactions between the instructor and
student, in the classroom discussions. Active learning is a
two-way process, which requires the student to engage in
the learning process. For some instructors, active learning
is accomplished when the student is directly engaged in the
discussion. Other instructors utilize Socratic questions or
scenarios to engage the students. While each of these elements
qualify for active learning, combining them consistently will
often produce a higher rating.
As with most of the elements in the CPR, the best
approach is to ask yourself if you can add anything to the
post. For example, simply stating, “Great point Mary. What
do you think about…?” will typically meet the expectations
for active learning. If you were in a face to face classroom,
however, your response to the student would be more
substantive. You might say something like, “Everyone, Mary
has brought up a good point when she said…. In fact, that
brings us to our next topic…. Does anyone have any thoughts
as to how these two topics are related?”
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While the two posts accomplish the same thing, expanding
the response assists the students in transitioning to the next
topic. It also brings the entire class in on the discussion. Using
the example above, you could also add an article or website so
that students can learn more about the two topics before they
respond. How easy is that?
Scenarios are also mentioned in the CPR, but what
exactly qualifies as a scenario? A scenario can be as simple as,
“Class, I think we can all agree that there will be significant
obstacles you will face while you are in the program. We can
prepare for these, however. Let’s give it a try! Pretend that
in week four of a course, you have family visiting from out
of state. What are some options that you have to ensure that
you have time to spend with your family and submit your
work in on time?”
I hope that these suggestions have gotten you thinking
about how you can improve your score in the Active Learning
category of the CPR. These are just a couple of ideas to get
you started. What other techniques do you use to cover the
Active Learning category?
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Th e Th re e El e m e nt s of St udent Feedbac k
The first is element quantitative feedback. Expanding on the quality of student feedback is an easy process and can assist you
in improving your feedback scores. The key to quality feedback is to incorporate three elements consistently in every piece
of feedback you provide. Simply stating that the student earned full points, for example, meets the feedback expectations, but
barely. Instead, expand on the point breakout by pasting into the comments field of the gradebook. For instance, you might
add the following reminder: (Initial DQ Response 25/25 points earned, Two peer replies 10/10 points earned).
BlackBoard also has embedded rubrics which accomplish the same goal. The use of either method lets the student know how
items are weighted.

The second element of feedback is qualitative. Here the student gains an understanding of how they are performing, beyond
the point value. For example, a comment such as, “Thank you for your high level of participation this week” lets the student
know that their efforts to go above and beyond the minimum posting has not gone unnoticed.
In addition, a simple comment such as, “Mary, your posts are barely meeting the expectations this week. Please expand your
future posts” forewarns the student that she is at risk for losing points if her posts continue to decline. Students appreciate
this type of feedback.

The third element of quality feedback is providing the student with the opportunity to reflect upon the topics and provide an
opportunity to learn more. This is accomplished through a Socratic question and a link to an outside resource.
“Thank you for completing this assignment. As you have demonstrated in your responses, patient privacy is a top priority for
all healthcare professionals. What is your strategy to ensure that you are managing patient information according to HIPPA
laws? Here is a link from the HIPPA Journal which provides some strategies. I hope you find it helpful.”
This third element is applicable to all students who have submitted the assignment, so it is a matter of copying and pasting the
information in the feedback field of the gradebook.
Updating your student feedback is an easy task, which can be done while you are in your current course. Simply begin with the
current assignment that you are grading! Before you know it, all of your feedback materials will be updated and ready to use.

Do you have a favorite practice for providing student feedback? Help us break the code
by letting us know your favorite strategies at Digest-BrownBags@phoenix.edu!
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FACULTY BROWN BAG

The College of General Studies hosts a series of Brown Bag live presentations on
various topics designed to promote academic content discussion and reflection.
The Brown Bags provide faculty and staff with additional training and tools, as
well as opportunities to present research and engage with colleagues. Anyone
interested in presenting at a future Brown Bag is encouraged to submit ideas by
completing the Brown Bag presentation application and email it to
Digest-BrownBags@phoenix.edu.

Boyer’s Reconstruction of Scholarship

By Julie R. Alexandrin
For many, scholarship can sometimes sound like a scary
thing, something that only certain people can strive for and
succeed at doing. This is not true, though, especially when
one considers the four types of scholarship in Boyer’s Model
of Scholarship. This article will examine who Boyer was, the
basic parts of scholarship, and the four kinds of scholarship
in Boyer’s Model.
Boyer’s Career
Dr. Ernest Boyer was born in 1928. He earned a Doctorate in
Speech Pathology from the University of Southern California,
followed by a Postdoctoral Fellowship in medical audiology
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at the University of Iowa Hospital. He then went back to
California where he was a professor and administrator.
While an administrator, he switched coasts to work at the
State University of New York (SUNY) System. His career in
higher education ended when he was the Chancellor of the
State University of New York and was called to DC, in 1977,
by President Carter to become the 23rd Commissioner of
Education. After a short tenure in this position, he finished
his career as the President of the Carnegie Foundation for
the Advancement of Teaching which he stayed at until his
death in 1995 (Encyclopedia.com, 2019; Goldberg, 1995).
One accomplishment Dr. Boyer is known for is the creation of
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the first non-campus College for Working Adults at SUNY. This
college was started at about the same time as the University of
Phoenix was founded, which I think is very interesting. Also,
while working in the SUNY system, Boyer started the first
January Term, using the long break between Fall and Spring
semester as a time for an intense study in one college course.
The January Term is similar to how we run all our courses
here at Phoenix. While at the Carnegie Foundation, Boyer was
the first to researched and published his findings about the
correlation between attending a strong high school and college
success. He then used his position at the Carnegie Foundation
to drive research on how to improve of high schools for
better college success of all students. Even though these are
all big achievements, Boyer is most known for his 1990 book,
Scholarship Reconsidered, which introduced Boyer’s Model of
Scholarship (Encyclopedia.com, 2019; Goldberg, 1995).
Scholarship Overview
What exactly is scholarship? What does one need to do to
say they have scholarship? There are really three parts to
Scholarship; the first two are the same as for research. First,
you create your research question(s) that you want to learn
about or explore. These questions can come from exploring
something further or deeper than other people have such
as, we know emotional intelligence is good to have however
how much of a difference does it matter in certain types of
careers? Or questions can come from areas which have not
really be explored yet, such as at what speed should the song
Black Lake from the Harry Potter soundtrack be played for
people to enjoy the song the most? Second, you need to do
research. In most fields research is done by implementing
one’s own research or examining and analyzing the research
which has already been completed and shared to try and
answer your own research questions. In the field of the arts,
research is seen as the creation of new art, as creating in the
arts is researching the use one’s medium. These two steps are
the same steps for any research project.
For research to become scholarship, one must share the
results of their research. Sharing the results can happen
in many different forms, such as publications in journals,
magazines, or blogs; workshops in person, recordings,
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or webinars; conferences in person, or virtually; and
performances, either in person, on video, or virtually. How
the results are shared is what affects how some judge the level
of scholarship. For example, if one publishes in a journal or
presents at a conference where the article or presentation
first went through a peer selection process (peer reviewed), it
is considered a higher level of scholarship than a publication
one shares on their own, such as a blog or self-publication.
Peer reviewed scholarship is thought of as a higher level
since the researchers had to show that their research was
valid and reliable, and the analysis is credible. Posting one’s
own research in a blog which no one has reviewed can
have mistakes or issues in the analysis, as it has not had to
be reviewed by others, and is generally not considered to
be as high a level of scholarship. Though a blog post being
less important in one’s field is not always true, it is the
general opinion in the world of academia. Higher education
institutions usually rank the different levels of scholarship by
stating what type of scholarship is in each level and which
ones may not be accepted.
See the Research Hub at https://research.phoenix.edu/ for
more information on what types of sharing are considered
scholarship at the University of Phoenix.
As you may be able to tell, the four Scholarships in
Boyer’s Model can overlap. This overlapping can be seen
in some of the examples above, or in the example of a
Conference Keynote about a longitudinal study (Scholarship
of Discovery) of the emotional impact of growing up in a
rural part of the country and having a visual disability
(Scholarship of Integration). The most important thing to
remember when doing any scholarship is to make sure you
document it in your eCampus profile and your curriculum
vita. Also remember, scholarship can be fun when done in
collaboration, so reach out to other faculty and work together
on a scholarship project! Last, remember any time you
research a question and then share the results you are doing
Scholarship. Hopefully that helps take the edge of the feeling
that scholarship is only something for certain people. As the
reality is, we probably have all done some scholarship and
not even realized it. So, go forth and research your questions
and share the results with others!
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Boyer's Model
Scholarship of Teaching and Learning

Scholarship of Discovery
In Boyer’s Model, Scholarship of Discovery is what is traditionally

What we do through research and discussions with our working

thought of as research and scholarship. It is “the development of new

peers is the Scholarship of Teaching and Learning. Further, it is “the

knowledge for its own sake, through sound inquiry and methods.

study of teaching models and practices to achieve optimal learning

Discovery contributes to the knowledge stock but also the intellectual

through: 1) general pedagogical development, 2) classroom research,

climate of a university and society” (University of Phoenix Research

and 3) pedagogical content knowledge” (University of Phoenix

Hub, 2019). It is the development and creation of new information

Research Hub, 2019). This scholarship is researching how students

or understanding through experimentations or creation of new

best learn and how we, as educators, can improve the pedagogy

performances of the arts. This type of scholarship can be a journal article

of our teaching. This type of scholarship can be a Brown Bag

of the results of an experimental study, an artistic musical performance,

Presentation, an online journal article of the review of the research

or the conference presentation of the exploration for new information

on the first generation college student and what educators can do to

in one’s field.

better support them; or a workshop for art teachers on how to teach

Scholarship of Application and Learning
“The scholarship of application occurs at the intersection of academics
and practitioners, who collaboratively seek ways to put knowledge to
work improving society. Scholarship of application is sometimes referred
to as the scholarship of practice, engagement, or service” (University
of Phoenix Research Hub, 2019). Many of us do the scholarship of
application in our courses when we support students in learning how to
apply different concepts in their professions. Scholarship of Application
is also seen by supporting different professionals in understanding
research results and how it connects to what they are doing professionally.
This type of scholarship is seen in school professional development
which focuses on understanding how the latest brain research connects
with teaching techniques, a community workshop for residents to better
understand the research behind why a hospital is being built in a certain
part of town, or a video of an artist’s interpretations of a new statue.

different brush strokes to youth in K-12 schools.

Scholarship of Integration
To me this is the most exciting scholarship, as it takes knowledge and
understanding out of silos of higher education and connects them.
“The scholarship of integration creates connections across disciplines
by situating isolated facts within the larger body of knowledge, both
within and across areas of research and including global initiatives”
(University of Phoenix Research Hub, 2019). Making connections
between different areas to create new understanding and perspectives
is at the heart of this scholarship. This scholarship is seen in a journal
article of a research study which looked at how the microbiology
of oils connects to the workings of large printing presses, a dance
performance with the use of tin foil on the floor, or a workshop on
the intersectionality of Adverse Childhood Experiences on brain and
body development and behavioral theory to better understand youth’s
inappropriate behavior in a school setting.

Further Resources
For more resources about scholarship,go to the newly redesigned Research Hub at https://research.phoenix.edu/
This article is a summary of the first half of a Brown Bag presentation delivered on December 12, 2019. The recording can be
found at https://multimedia.phoenix.edu/site/humanities-and-sciences/community-of-scholars/brown-bags/

Brown Bag: Save the Dates
Ten Myths about the Middle Ages
Date: February 13, 2020 at 11am AZ
Presenter: Jeri Westerson
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Using Tree Climbing to Develop Skills for Success
Date: March 12, 2020 at 10 am AZ
Presenters: Tricia Rosengarten, Carla Gull, and
Suzanne Levenson Goldstein
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Eggleton, Bob. (2018) One of Our Robots Is Missing. Cover Art for L. Ron Hubbard Presents The Writers of the Future Volume 35.
We Rise Digest: The Quarterly Review for General Studies
Winter 2020
The Annual Illustrator Contest is March 31, 2020.

Student art work at Arling Public Schools

The Invaluable
Work of Arts
in Education

By Betsy O’Connor

Seeing the World
Differently
If there’s one question I’ve heard throughout my adult life, it’s that: “Is
there value in the arts?” But, the phrasing has changed slightly as I’ve
aged and found myself in different academic situations.
As a teenager and young adult, I frequently heard something to the tune
of “why are you majoring in fine art photography? You’ll never be able
to support yourself with a fine arts degree.”
As a college professor, I frequently heard something to the tune of “my
child wants to study photography; will he be able to support himself
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on an art degree? What types of jobs will she be able to get?
How much money could she expect to earn?”

a famously a college drop-out who looked the part, with
longish hair and frumpy daywear clothes. After dropping
out of Reed College, he worked as a video game designer at
As a full-time Humanities instructor for University of Atari and later went to India to experience Buddhism. As
Phoenix, I frequently hear variations on “why do I have to Walter Isaacson noted in his definitive biography of Jobs:
take this humanities or general studies
"In his product demos, Jobs would
course? This has nothing to do with my
conclude with a slide, projected on the
major. I only want to take classes in my
big screen behind him, of a street sign
“It is in Apple’s DNA that
field.”
showing the intersection of the Liberal
technology alone is not
Arts and the Sciences. At his last major
enough—it’s technology
As an appointee to my town’s
product launch, the iPad 2, in 2011, he
married with liberal
nascent Morrisville Public Education
ended again with those street signs and
arts, married with the
Advisory Committee, I’ve heard
said: ‘It’s in Apple’s DNA that technology
humanities, that yields
many parents request more STEM
alone is not enough—it’s technology
us the results that
(Science, Technology, Engineering, and
married with liberal arts, married with
make our heart sing.”
Steve Jobs
Mathematics) magnet programs. The
the humanities, that yields us the result
stated rationale for these requests is to
that makes our heart sing.’ (Isaacson,
ensure that local children are competitive
2011)."
for college/university admissions as well
as for lucrative jobs.
Job's used the same passion in his later
ventures including NeXT workstation computers where he
The founders of many innovative and even iconic American partnered with famed Texas entrepreneur and presidential
companies, however, credit their successes not to simple hopeful Ross Perot. He also teamed up with Star Wars
technical know how, but to backgrounds rich in the master of the universe George Lucas to create Pixar which
humanities. An exposure to the arts and a grasp of creative created a new form of animation with Toy Story in 1995. As
thinking is what makes people able to innovate and adapt. Isaacson points out Apple, was the example where "the best
For example, in order to successfully build his Facebook ideas emerge from the intersection of technology and the
community, Mark Zuckerberg had to have understood humanities" (Isaacson, 2011).
people, culture, and the humanities. Fareed Zakaria,
renowned journalist and political scientist, notes that Jobs For there to be an association between technology and
was the "classic liberal arts student who also happened people, there must be a human connection. One realto be passionately interested in computers. He studied world example shows that, “In 2013, two Oxford scholars
ancient Greek intensively in high school and majored in conducted a comprehensive study on employment and
psychology while he attended college." Zakaria also points found that, for workers to avoid the computerization of their
out that while Zuckerberg possessed a deep understanding jobs, ‘they will have to acquire creative and social skills’”
of computers and "uses great coders to put his ideas into (Zakaria, 2015).
practice," Facebook is “as much psychology and sociology
as it is technology” (Zakaria, 2015).
An important goal for me as a Phoenix Success Series
instructor is to help students identify not only the relevance,
Zuckerberg is not an anomaly. Apple founder Steve Jobs was but also the benefits of learning about and developing a
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passion for the humanities, particularly for those interested
in pursuing degrees in fields not typically associated with
the arts, such as Business, Criminal Justice, or Nursing. One
way I like to bring the arts into my GEN/201 and HUM/115
classes is to incorporate the arts into my discussion posts
across the array of prescribed topics. In Week 1 of GEN/201,
for example, as we focus on maintaining motivation and
overcoming obstacles, it is easy to incorporate the importance
of failure in the artistic process into our discussions. Malcolm
McLaren, manager of the Sex Pistols, said in an interview: "I
was taught that to create anything you had to believe in failure,
simply because you had to be prepared to go through an idea
without any fear. Failure, you learned, as I did in art school, to
be a wonderful thing. It allowed you to get up in the morning
and take the pillow off your head" (Coles, T.).
Two other themes that come up periodically in different
iterations and sections of GEN/201 and HUM/115 are
empathy and diversity. There have been studies that I like to
share with students linking art museum trips to increased
empathy. Among many wonderful quotes about diversity,
two of my favorites come directly from the arts. First, is
Maya Angelou, awarding winning writer and activist. "We
all should know that diversity makes for a rich tapestry, and
we must understand that all the threads of the tapestry are

equal in value no matter what their color."
For nearly fifty years, Bloom’s taxonomy has been used to
classify educational objectives, to define and to distinguish
different levels of learning, which included thinking,
learning, and understanding. In 2001, however, a team
of scholars revised Bloom’s taxonomy. “Creating became
the highest level in the classification system…The revised
version is now Remembering, Understanding, Applying,
Analyzing, Evaluating, and Creating, in that order” (Glossary
of Education Reform, 2014). STEM education focuses
primarily on the first three levels in this revised taxonomy.
The arts focus primarily on the final three; the act of creating
is seen as the highest level, or the apex of the pyramid.
The arts and technology are not at odds with one another
and shouldn’t be treated separately or taught in silos;
instead, the arts and STEM curricula inform and enrich
one another. In Bloom’s revised taxonomy, they literally
build on one another. And, those who see the relevance of
the arts on technology will have fresher, more fertile pools
of information with which to explore and create than those
who cannot. This is the group who will continue to be
competitive, particularly in this ever-changing global and
increasingly computerized community.

References:
Angelou, M. (1993). Wouldn't Take Nothing for My Journey Now. New York: Random House.
Glossary of Education Reform (2014). Bloom’s Taxonomy. Retrieved December 31, 2019, from https://www.edglossary.org/
blooms-taxonomy/
Isaacson, W. (2011). Steve Jobs. New York ; Toronto: Simon & Schuster.
Coles, T. (2014) Never mind the inspectors: Here's Punk leaning. Independant Thinking Press.
Zakaria, F. (2015). Why America’s Obsession with STEM Education is Dangerous. Retrieved from https://www.washingtonpost.com/opinions/why-stem-wont-make-us-successful/2015/03/26/5f4604f2-d2a5-11e4-ab77-9646eea6a4c7_story.
html.
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Two Hands:
Trade the Ladle for a Board

Hand in Hand. Corinne Marie Claude Tomas

By Erica Letourneau

University of Phoenix employees logged over 35,000
volunteer hours in VolunteerMatch for Fiscal Year 2018.
That is impressive! When people consider volunteering their
time, they often think of shelving donations at a food pantry,
socializing animals at a shelter, or even swinging a hammer
with an organization like Habitat for Humanity. These are
all meaningful and important activities, but they are frontline support roles. Fewer potential volunteers think about
joining the board of directors, of working behind the scenes
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to keep the organization steady and solvent; however, there
are many reasons to trade the meal kitchen’s ladle for a seat
at the board of directors’ table.
Boards of directors, particularly for smaller, all-volunteer
organizations, need our talents. I currently serve on the
board of a small nonprofit that does not have any paid
staff. This means in addition to voting on business issues,
we take on tasks that paid staff would perform in a larger
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“As you grow older, you will discover that you have two hands —
one for helping yourself, the other for helping others.”epb
Audrey Hepburn

organization. For example, some board members have
worked in our business community for many years, and
they put their connections to good use when it’s time
to solicit items for raffles or auctions. Our extroverted
members represent us at community events and explain
our mission. Yet others keep track of email requests and
website updates. The hardest spot to fill on our board has
been the treasurer. Without a bookkeeper on staff, all the
financial work falls on the treasurer position. If you have
any experience with bookkeeping and accounting, there is
likely a small nonprofit in your area with a board of directors
that would welcome you as treasurer! A board of directors’
diversity, human and social capital, and culture play a role
in how effective and innovated its organization is (Jaskyte,
2012). This means even larger organizations with paid staff
benefit from directors with different professional, social,
and personal backgrounds. Consider the experience and
talents you would bring to a board of directors. What gap
might you fill?
As with front-line volunteering, working on a board
allows us to give and receive. My board service combats
the isolation I often feel as a remote worker. Each month’s
meeting is an opportunity to enjoy the company of others
without a computer screen between us. Unlike my front-line

volunteering where I work scattered shifts and may not see
fellow volunteers again, my time on boards has allowed me
to develop sustaining relationships. In addition, my board
work pushes me outside of my comfort zone and nudges
hidden skills into the light. My first time serving on a board,
I had to navigate some personality conflicts. I discovered
that I, a person who runs from conflict, am actually quite
good at mediating. Who knew? In my current position, I am
learning more about developing and maintaining strategic
community connections.
If you have never served on a board of directors but the idea
appeals to you, start by identifying causes most meaningful
to you. If you already volunteer on the front line for an
organization, ask a current board member how you might
join the board. Nonprofits that post volunteer opportunities
on VolunteerMatch sometimes also post about board
opening. Alternately, explore an organization’s website and
look for a description of the board (this is often found in
the About section). If the organization is looking to add a
member, they may note it here. If the board is not currently
adding members, keep working on the front line. Volunteers
help nonprofits live their missions and meet their goals in
many ways. Today it may be with a ladle, hammer, or leash;
tomorrow it may be with a seat at the board of directors’ table.

Reference:
Jaskyte, K. (2012). Boards of directors and innovation in nonprofit organizations. Nonprofit Management & Leadership,
22(4), 439–459. https://doi.org/10.1002/nml.21039
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Science Is the New Sexy
—Oh, So Sherlock That!
By Anna Copeland Wheatley

Dr. Joseph Bell, inspiration for Sherlock's
powers of perception and one of the founders
of what became the field of forensic science.

Illustration of Holmes in a Study in Scarlet by
artist David Henry Friston. Left to right:
Watson, Holmes, Lestrade, Gregson

While most humans claim to fear death, there is no denying that collectively we as a species are also fascinated by
untimely demise at hands of one of our own. According
to fellow Alabamian, DP Lyle, MD, who is a science fiction
writer and aficionado, and whose website is worth look-see
for nothing more than the sheer bravado of his telling of his
talents, "Early cave artists and pot makers 'sign' their works
with a paint or impressed finger or thumb print (http://
www.dplylemd.com/articles/forensic-science-timeline.
html). While I am not sure what his source is for this surmise, his time line is quite interesting. For instance, King
Richard Plantagenet created the first official post for a coroner in 1194. About 50 years later and on the other side of
the world Sung Tz'u created the first known forensic book,
Hsi Yaun Lu, which translates into "the washing away of
34

Sir Arthur Conan Doyle, a student of Bell's
who turned his medical studies in the art of
deduction into the unforgettable Sherlock.

wrongs." A couple of centuries later, Pope Clement ordered
autopsies of people who died from the Black Plague. The
first course in forensic medicine was taught in 1642 at the
University of Leipzig (school home to Leibniz, Goethe, Nietzsche, Wagner, and Angela Market, among other notable
personages. And the list goes on.
But the modern idea of forensic investigation derives
from Dr. Joseph Bell, who, as the pictured above, set off a
chain reaction for fictional detection. Scotsman as he was,
Bell once famously explained the importance of observation by having his medical students observe him dipping
his finger into a cup of urine and then tasting it. Dutifully,
the students followed suit. What they missed in their observation was that he dipped his index finger into the urine
but tasting his third finger. Oh, those devilish details.
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Look for the New We Rise Series
"Using Forensic Science
to Stimulate Interest
in Math and the Sciences"
in the 2020 Spring edition
Speak the words physics, chemistry, or biology to any high
school student and they may look at you as if you were speaking
a foreign language, start to panic or quickly find an excuse to exit
your presence. Over the next three issues of We Rise, Tharinia
Dukes-Robinson, Denise Gilmore, and Salena Kay-Davis will share
how forensic science is used to stimulate interest in math and in the
sciences. No matter what generation to which you belong, there is
always a percentage of students who have a fear of math and what
some consider the ‘hard’ sciences. This is an age-old problem in
education. Some may even argue that the US has experienced
the biggest academic performance decline in math and sciences
within the last few decades. Educators are constantly on the quest
to find innovative ways to stimulate interests in the math and
science disciplines. Additionally, researchers in all disciplines,
specifically in math and science, are trying to get this social
media driven generation interested in math and science. Varying
versions of STEM, STEAM, and STREAM based educational
related activities, products, and materials have become highly
popular to stimulate as well as nurture teaching and learning in
these disciplines. Subsequently, the introduction of forensic
science into the curriculum has also proven to be a popular and
successful stimulating option. It is very important that we find the
best practices for teaching and learning in the sciences. Until we
as a nation improve on these skills, we will continue to lag behind
other countries when it comes to STEM, STEAM, STREAM and
other similar acronyms. Please be sure to keep an eye out for the
next three issues of We Rise to see how forensic science can be used
to increase student interest in math and science.

Source: Tech Talk: https://techtalk.vn/21-cong-nghe-lam-thay-doi-nganh-phat-trien-phan-mem.html
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Finale

Doubling Dose, Part 4
By Nathan Coley
The following story is the last installment of a collaborative work of serial fiction.

One: Brian Dunn
God, I had never seen Mom so hysterical. You should have
seen her this morning: Lying, face down, at the kitchen
table. She screamed into her arm. Next to her, the phone
sat off the hook—a dead ding ding ding tone ringing. She
screamed and sobbed. I didn’t hear her scream that way
when Pap died three years ago. And she was crushed when
Pap died. I mean we all were, but she was the worst. I
don’t think she ate for a month.
She took the camera yesterday. Hell. It’s like that thing has
some kind of pull on people. I wanted that thing as soon
as the Gilkey’s left it behind, and I wanted it bad. I was
almost obsessed. No. I was obsessed. No, no, I ain’t crazy.
I know some people think that good ol’ Jimmy Dunn’s boy
is nuts, but I ain’t. I ain’t nuts. I never heard voices from
the camera. It didn’t grow teeth and talk to me, but when

Winter 2020

I saw it, just sitting there, I just had this feeling. Something
fierce, maybe like that rush you get from your first crush,
only I wasn’t in love.
I just wanted it. That’s all. The Gilkey’s left and it just called
out to me. I tucked it in my arms and almost caressed it. I
snapped a few pictures of Mom, standing in front of me,
looking at me like she was mad and didn’t want a picture
taken at all. I snapped the photos and she frowned.
Mom seemed so upset about it yesterday that I thought I’d
just leave it at home. Not worth the trouble. I wanted to
take it to school, I’m not gonna lie. I felt like I left a piece of
me at home.
When I got home from school it was gone. Mom said she
took it to an antique shop to have it valued or whatever.
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No, she said. I’m not selling it, but I want to see what it’s
worth, because if it’s worth a lot of money you’ll know that
you really need to take care of it and blah blah, blah blah
blah.

The night she left it in the store, I just lied down in bed and
imagined the soft click of that thing, snapping one shot
after another. It wasn’t really a click, click. It was more of a
swish, swish, I guess. I went to bed thinking of that sound.

I’m not stupid. I’m a C average because my mind wanders
off, but I’m not dumb. She didn’t leave the camera in an
antique store to get it valued. She don’t care about that.

In my sleep it got real weird. The lens turned into an eye or
something. An ugly one. It was glazed over and it dripped
red. Maybe blood. I dunno. When I woke up, I had this
feeling that something was looking at me, and then. Well.
Nothing.

It must have to do with why I feel that thing calling to me.

Two: The Antique Dealer
I should have closed up shop on the antique store years
ago. It’s not as if I got a ton of traffic through the place.
In retrospect I think I liked the idea of a shop like that,
tucked in a quaint section of town. It seemed like
something out of a book to me, but the money was never
really there. People like me always needed a real line of
work, too. I did alright as a photo technician, over at a
local pharmacy, when the antique shop was closed, and
in truth it was the photography business that made it
possible for me to keep the shop afloat.
People do not really buy antiques. Oh, they do in stories,
and in the movies. Characters drool over some rarity or
cursed talisman, buy it, regret it, and try to return it, but
in real life I collect things and those things collect dust.
It was all so ordinary until that woman came in with that
damned camera. Those who know me know that I am
not an impulsive man. Things have to grow on me, and
the growing is hard. Objects. Real estate. Hell. Women.
I am not mean, but I just don’t warm up to things or
people, at least right away. I just collect.
When that lady brought that camera to me and asked
me to develop the film? I did not know if I could, but I felt
like that camera was trying to tell me something. It was
almost like a hum. Imagine being lost in the woods and
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suddenly hearing an electrical hum, and if you were truly
lost you would follow that hum. You would let your ears
lead you to the end of the world to it, just to be rescued
at the source of it.
That’s what this was like. I didn’t need that camera. I
already had a couple of Six-20’s in the back. Wouldn’t
have noticed if they went missing, if you want to know
the truth. And when I saw this one, well. I had this urge. I
knew I had to protect it, and suddenly I had this feeling
that I was in trouble, or maybe that the camera was in
trouble. It was a strange feeling.
As soon as she left, I took that camera to the back room,
pulled up an old area rug, unlatched a trap, opened a
large and mostly empty safe (just safe storage for some
rare coins and valuable stock certificates), and placed the
camera inside.
When I got back to the front of the store, two men in
sunglasses and suits were standing there, their arms
folded. I nodded, and they nodded. One of them stepped
forward.
“I think you know why we are here,” he said flatly.
Of course I did. Could they feel or hear that hum, too?
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When you see cold men like that you don’t get the
impression that they sense or feel much. No, I don’t
think they did. They seemed orderly. They were here on
business. They were under orders.
I nodded and went back and grabbed one of the cameras
from the back. I suspected they wanted the film inside of
it, too. I knew there was film in it. It was probably junk by
now, but they wouldn’t notice. At least not right away.

In the next moment a fist dug into my cheek. Knuckles
crunched into my cheek bones. I heard a few soft cracks.
My flesh felt warm, as if a vein had sprung a leak below
the surface of my skin. My tongue tasted blood, and I
dropped to the floor.

I brought the camera out and set it down. The other
man took off his sunglasses. His eyes were large and sunk
into his face. He looked frigid and remorseless. His cheeks
were bony, and when he opened his mouth, he revealed
crooked teeth. Some of them were missing.

I lay limp on the ground, my head ringing, drops of salty,
red blood dribbling down my chin and onto the ground. I
could see their silhouettes step over me and disappear in
a haze.

He craned his neck down, like he was a flamingo taking
a drink of water. He looked at the camera with suspicion,
and then quickly at me. He could see my fear. He knew
I’d let my guard down in some way. When a face is
vulnerable it just is; there’s no getting around that.

“Check the back,” he said to his partner. “I don’t trust this
guy.”

Moments later, they returned with the other Six-20. The
wrong Six-20. They passed it back and forth, opened it
up to see that there was film inside, and closed it up. They
seemed satisfied, but on the way out of the shop (as one
of them delivered a kick to my ribs), they took the other
camera, too.

Three: Linda
When I was a little girl, my grandmother always told
me that dreams were not simply the things that we
imagined, or loved, or feared, but actual moments
in reality that had not been realized yet, or had
occurred outside of our experience, or even in realms
beyond us, where we could not understand what was
happening.
This is why she scolded me when I would tell her that,
after spending the night at her place, I did not dream
at all. Grandmother always knew when I was not telling
her the truth, and I would have sooner been able to
grow wings and fly away than to convince her that I
didn’t have a dream.
She used to pry me open with her eyes, like someone
peeling the metal lid off of a can of cat food. One time

Winter 2020

I had a dream that I woke up in my bed, except my
room had no windows and was quickly filling up with
water. Black water. Cold water. It had a bad smell,
too; it reminded me of a time when my father took me
hunting and shot a deer and slashed it at the sternum
and pulled the guts out—a hot smell that was a mix
of flesh and blood, digested corn and feces. That was
how the water in my dream smelled.
It filled up the room, the cold liquid stinging my skin.
I closed my eyes and started to wretch as the water
came up to my neck and then my mouth, forcing itself
into my nose and ears. I screamed and woke up.
And when I told my grandmother, she told me to get
to the doctor that instant. It was the first and last time I
had been diagnosed with pneumonia.
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Last night I dreamt of the Gilkey’s cat. The pregnant
one, only this time the cat was huge, human sized,
and from the outside I could see the bulges of unborn
kittens pressing and swirling against the body of the
mother, a feline who stood on her hind legs and cocked
her head, two red, glowing eyes piercing the dark.

I croaked out a yes.

The mother cat hissed, and I winced, and that’s when I
noticed that there were bulges in my belly as well, not
in the shape of a person, but of tiny little round heads
with pointy ears, and I could hear a soft meowing,
rather a chorus of meows, and suddenly there was a
bright light beneath me, shooting out of a beam of fire
coming from my between my legs and out of my body,
and it burned. It burned so much, and the light spread,
as hot icing drips over the surface of a cake, and that’s
when the floor, in bright patches, started to fall out
beneath me, and as it did my stomach flattened, a little
with each moment. The meowing stopped, and I was
all alone, on one last, lonely patch of light, surrounded
by darkness.

“Nothing,” I said. “A kid left it here, and my son took to
it, couldn’t put it down, really, and I just had an urge to
see what was in the film.”

I woke up to the sound of the telephone. I knew who it
was, and I didn’t want to answer. I picked up.

“Linda you. I didn’t get your full name. Listen. I’ve
developed the film, but I don’t think you’re going to
like it. God almighty what do you know about this
camera?”

I shut my eyes and listened, and when the words
came, I shut my eyes harder, and when the man was
done talking, I screamed and sobbed. I collapsed on
the table, but I did my best to stay awake. I didn’t want
to dream.
Something isn’t right. I don’t feel right. Today’s the first
day of my pregnancy that I don’t feel pregnant at all. I
feel. Full. Tired. Stretched thin. There’s this way that a
mom feels when she knows she’s lost a child, but this
feeling is worse.
I don’t know if I ever had one to begin with.

“Linda? Do I have that right?

Four: Mark Gilkey
Yeah yeah, already. I don’t feel like talk’n about
this anymore. I don’t know you. I don’t like ya. You
give me the creeps or the willies or whatever. I’ve
seen enough of them stupid cop shows on TV, so
aren’t I entitled to my favorite place to eat? I
could kill for a Rax roast beef sandwich. Can you
make that happen? No? Didn’t think so.
Bad enough you followed us to this bug infested
motel. Can’t we just be left alone?
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No? Figures. You people are more fun on TV.
Oh the camera, that’s what you want. Everybody
wanted that thing. Especially Dunn. I swear if I’d
given him that camera with a fork and a bottle of
mustard, he’d have eat’n it.
Wait a minute. You have it, don’t you? Ohhhhhh.
Ok. You swipe it from little Brian Dunn’s poor
fingers, huh? Excuse me, boy. Special agent.
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Open up! It’s top seeeeeeecret.
Here’s what I know about it. Or should I wait for
mom and pop to get back with dinner? I’m sure
they’d love to talk to the Blues Brothers. One of
their favorite movies, you know. I’m a souuul man!
Sing it boys!
God you’re no fun.
Ok, here’s what I know about the camera. About
six months ago, Dad had a business trip to
Harrisburg, except he arrived a little early and
had some time to kill. So he starts to wander off
in some shopping district. One of those places
with little shops owned by families. You know.
High quality. High prices. Places that smell like
pinecones. Those sorts of stores.
And he went to this one shop. He said he had no
idea what it was supposed to be. Maybe a pawn
shop or a hardware store. Or maybe just a general
store. A mix of stuff. It was called The End of the
Rainbow. He said it was the darkest shop he’d ever
been in. He said he could feel dust just settle on
his tongue. Just with his mouth open.
Well. Dad he almost left right away, but then he
saw this camera, and he wanted it bad. Just like
Dunn did. Anyway, as he was looking at it, and then
next thing. Jeez this is weird. The next thing he
knew there was this old woman just standing there,
holding it.
And you know what she said? She said, even before
he opened his mouth, that he could have the camera
free of charge, but that there was a catch.
Weird huh?
I bet you want to know what the catch is. And for
that roast beef sandwich I tell ya—
Hey hey! Easy ok, fine. She told him, and I swear
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this is what she said, that if he became too
obsessed, that he’d need to get rid of it. Told him
that the last owner obsessed over it for too long.
What? Yes the last owner was a she. No my dad
didn’t say much more about her. Except, well I
think she was living close to Three Mile. Like. Real
close. Dropped off the camera at the shop, and
then my dad shows up.
And for a while, well, he was obsessed. It’s all he’d
talk about before he gave it to me. He’d eat his
breakfast over it. Take it to the bathroom. When
he showered he’d put it on the toilet seat. Never
let it out of his sight.
And then one day he gave it to me, and when I
touched it I didn’t feel a thing. I thought I would,
ya know? The way he just looked into it, like it
might be look’n back at him. But I didn’t feel a
thing. It was just a camera to me.
He wasn’t well after he officially gifted it to me.
He looked pale. Sick. Scared all the time. Then
one day he came down to breakfast and said that
I was to leave the camera with someone, anyone,
that the Dunn family was fine. He said he didn’t
know why, but he wanted to be as far away from
it as possible.
I asked him why he didn’t just throw it away, but
he shook his head. It was like he was scared to
be anywhere near where that camera ever was.
Does that make sense? Before I could open my
mouth, he said that we were leaving. Pack as much
as we could, and he was so white. So scared, that
nobody objected. I didn’t say a thing and neither
did Mom.
Now if you don’t mind, I think this hotel has some
of them dirty movies, and I’d like to get a peek
before my parents get back.
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Five: The Antique Dealer
My jaw will heal. I’m not worried about that, but how do you tell a
woman that the pictures you developed were monstrous?
I should have closed this damn store, I knew that. I’ve never seen
anything like that in all my life, and I’ve been cycling junk in and
out my whole career. Never suspected anything out of the ordinary
or supernatural, though, but those pictures. God in Heaven have
mercy those pictures.
The first few photographs were just of flowerbeds. Daisies, I think,
but the flowers looked off, and there was something behind them.
Something…translucent. It looked like the shape of a child. It was
green and kind of smokey, I guess, but I could see a pair of eyes, just
dots, over a little mouth, and that mouth seemed like it was scared,
ya know? Almost pleading, like it wanted to warn somebody about
something.
And the photographs of that poor woman. Her pregnant belly
was grey, and you could see right into that belly, just like it was an
x-ray. Not really an x-ray, I guess, but something like one. There
wasn’t a baby in here, but some kind of animal. It kind of looked
like a cat, but it wasn’t a cat. Just a thin form with paws and
pointy ears, and a smile. You could just see the smile on the face of
whatever it was, and there was a white shape in the middle of this
thing, in the middle of her belly, that just glowed. It got bigger and
broader as I developed more pictures. It was like something in that
poor woman’s belly was trying to spill out and into the air. God. Oh
God.
I don’t know what to do. I just need to hold this camera for a while
and think. Think about why those men wanted it so badly. I know
that I want it badly. I can’t let anyone have it. Not now. I just need
to hold it. To bring it in tight and think about it. I just need to
squeeze it close to me and think about it, and that poor woman,
and I can’t let anyone take the camera, I can’t let anyone take the
camera, I can’t…..
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ATTENTION: AGENT N

MEMO
CLASSIFICATION: CLEARANCE LEVEL 6
(TWO RED ACCESS CARDS REQUIRED).
It can’t be stressed enough that object object Six-20 must be recovered
immediately, and, if possible, without incident. The paranormal
acquisitions division has good reason to believe that this item of interest,
designated as alpha7, was last seen in zone four which may be related
to Pennsylvania incident seventeen. This is priority level 9. All obstacles
are expendable. You are reminded that failure to contain the item, or
contaminated parties, could result in an interdimensional event. See
Paranormal division file K7, section 10, for further details.

IN BRIEF
THE SESQUAHANNA TIMES
November 18th, 1981

After over a year of investigation into the Marsville disaster, marked by a sudden burst

of what scientists are calling “anomalous nuclear pollution,” leaving 800 residents of the
small Susquehanna River town dead, and 2600 listed as ill and exposed to “intolerable
levels” of radiation, officials have listed the cause as “pending indefinitely.” Initial reports
suggested that Marsville was far outside the fallout zone for the Three Mile Island incident,
and officials have, after stating that there is no connection between the events, declined
further comment.
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Double Dosing
Through the Lens
All of our authors had a daunting challenge: tell a story through a single lens. Not only did
they not know how the plot and their characters would evolve in the process, they also
couldn't tap into the comfortable omniscience of a storyteller who is free to tinker with the
bits that create unseen problems down the narrative road. Like the photograhers they were
asked to be, they could only see through their own narrow lens. Now that the gig is up, they
are free to give us the real scoop of writing (and shooting, so speak) in the dark.
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Perspective Multiplied:
Collaborative Storytelling
Collabrative Authors:
E r i c a L e tour n e au, Nat h an C ol e y, an d Br ad C arrol l

In November of 2018, the staff of We Rise had a team meeting in which Nathan Coley suggested writing
a collaborative piece of fiction with multiple We Rise staff members contributing different installments.
Erica Letourneau signed on right after the meeting, and Brad Carroll joined the project in March 2019.
Letourneau mentioned that the timing was perfect for her because she had just promised herself to write
more often and try new things. Jokingly she said, “OK, universe. Stop poking me.” In reflection, Carroll felt
the experience was memorable and “unlike anything I’ve done in recent memory.” Upon completion of the
story, the authors got together to discuss the ins and outs of a collaborative writing project.
For Coley, the idea of working on a collaborative project was important because this type of writing has the
potential to coax people who are on the fence to write. He explains, “There’s a kind of ‘we’re in this together’
feeling, regardless of success or failure.” Coley also states that he has always been personally inspired by
collaborative writing since the first novel that he read was The Talisman by Stephen King and Peter Straub.
Coley makes a very intriguing and accurate point regarding the collaborative nature of all books: “In a sense,
I feel that most books are collaborative efforts, even when there is only one author. Everything from our
diction to our choices for plot development and character arcs are all informed by what we’ve seen and read.
What we did on this story just takes collaboration to another level.” There is also the collaboration with the
reader. Authors may put their words onto paper and create a story the way they envision it, but it then takes
on a new life in the hands of a reader because the reader’s own experiences naturally color their interactions
with a story, and they leave their own imprint upon a story.
After agreeing to write a collaborative story, Letourneau went on to work with Coley to create guidelines for
the collaboration, both the general idea and the specific ones.
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Brad Carroll

"I wanted to use that cautious naivety as the groundwork for my section.
I know I couldn't be as colorfully descriptive as Nathan or as thoughtfully
narrative as Erica. So, using his singular voice throughout made it easier for
me and allowed me to focus on the story itself. And just using the transcript
allowed me to do that."

Ironically, Carroll had written his section without having seen the guidelines his
collaborators drafted. He explains, “It didn’t really seem to matter, but the whole time
I was wondering who the men in suits were. I was thinking government. But now that
I see those guidelines, having them work for the plant makes more sense. I wasn’t sure
what the government’s angle was. So, I tried to keep those sorts of details out of my
installment.” As the third writer, Carroll was able to build on Coley’s and Letourneau’s
installments. Carroll had to balance keeping the elements of the story in mind while he
moved the story forward with allowing for future installments. In hindsight, it worked
in Carroll’s favor to not see the guidelines before writing his own section. His section
flowed seamlessly into the overarching narrative of the story.
Each section was told in a different format or from a different character’s point of
view. Letourneau wrote the first installment from the point of view of Jimmy Dunn,
a reporter who grew up in the neighborhood just outside the radiation zone. Coley
followed with the second installment by continuing the story from the point of view of
a woman named Linda. When asked why he choose Linda’s perspective, Coley shares,
“I enjoy writing in voices that are not my own, so if I get the chance to write from
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the perspective of a child, or mom, or mom-to-be, I do it.” Carroll followed by continuing
the story from the point of view of Bear. Carroll says, “The Bear character stood out to me
from the beginning. With only a few lines, he made a lasting impression on me as a reader. I
wanted to use that cautious naivety as the groundwork for my section.” Telling the story from
different perspectives played a huge role in the way the story came together. Letourneau says,
“I have always loved stories told from multiple perspectives, so I was very excited to see that
both Nathan and Brad used new viewpoints for their installments. Some of my favorite books
change point of view throughout-- Louise Erdrich's Love Medicine, Iain Pears’s An Instance of the
Fingerpost, Amy Tan’s The Joy Luck Club, and David Mitchell’s Cloud Atlas.”
The genre that the writers chose, alternative history, was also a major factor in the way the
narrative of the story coalesced. Alluding to Letourneau’s earlier comment about Iain Pears,

I can
only be who I
am in my day to day life:
a 36-year-old male with a love
for horror films and books, toys,
rock 'n roll, and vinage video games.
....When I write from the perspective
of someone else, I don't have to be me. I
can be anyone. I can be people I don't
want to be, or people with more
admrable characteristics, or less
admirable. it's the ultimate
game of "What if."

Nathan Coley
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Erica Letourneau
"Picking alternative history goes back to my
pledge to try new things in my writing. My
go-to for writing is literary/realistic fiction.
In my opinion, the 80s are far enough away
now that the setting is slipping into historical
fiction territory. I mean, if cars from that
decade are old enough for antique plates
and songs from the decade are on the classic
rock station, that's historical, right? As for
the alternative piece, my husband and I have
been discussing The Man in the High Castle
as the next serise to tackle, which is based
on Phillip K. Dick's alternative history novel
that explores what would have happened if
the Axis powers had won WWII."

Carroll says that Pears “is one of my favorite writers. And his book, Dream of Scipio, is such a good
example of it. I only mention that because you brought him up. I like the idea of superimposing a
story onto a time and place with certain circumstances that have already been established.” Coley
heartily agrees, “I highly approved of a ‘What if ’ take on history. The graphic novel Watchmen did
this to good effect, as did Stephen King’s 11-22-63. The outcome in the latter asks the question:
‘What if JFK had never been shot?’ In real life, we are stuck with what did happen, and what is
happening, and what will happen, but fiction allows us to explore histories that will never be the
case unless we make them.” The decision to use historical fiction as the genre for “Doubling Dose”
was part of Letourneau’s goal to challenge herself in her writing. She explains, “For this story, I had
to think of an event that could have changed the course of the 80s. Some ideas I had might be too
big for a short story, so I settled on the Three Mile Island accident, with the question, ‘What if it
had been as bad as Chernobyl?’”
Most stories stem from some variation of “What if ?” Letourneau, Coley, and Carroll hit upon this
central premise of most fiction, and certainly most genre fiction. The flexibility this question gives
to writers is endless. Stories are seldom interesting when things go exactly as planned.
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Guidelines for Team Story
Genre: Alternative History – The suggested
Point of Departure is Three Mile Island.
A complete meltdown of both reactors. (A level 7 [Fukushima, Chernobyl] event
instead of a level 5 [actual Three Mile Island]).

Time Period: 1980’s
Setting: Somewhere in Pennsylvannia —
supposedly outside the fallout zone

Point of View: 1st Person
Inciting Incident: Thugs sent by the nuclear

plant’s owners try to bribe the protagonist (or
a family member) to stay quiet about mutations
found on the family’s property

Key Prop: Antique Camera
Key Piece of Dialogue (direct or indirect):

“There ain’t nothing normal about that.” Or, for
a character who doesn’t speak in the vernacular,
“There’s nothing normal about that.” Alternately,
“Nope. Not normal.”

Stock Character (apart from the protagonist):
The Town Drunk
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Diversify Your Reading

The Roaring ‘20s Edition
By Kristen McQuinn
Happy New Year, readers! I have been waiting for years to
be able to write this article. It is now the ‘20s again! I give
my full-throated support in bringing back flapper clothes
and Roaring ‘20s jazz music. And the books! I don’t know
about you, but I love a good book set in or written during
the 1920s.

like the diaphragm made it possible for women not to have
baby after baby. New household appliances like the washing
machine and vacuum allowed women more time to do
things other than housework. Millions of women worked
and were able to participate in the consumerism that was
dominating the time.

The 1920s were a time of huge changes. People were
starting to throw out older political and social customs to
make way for progressive ideals. For the first time, more
people lived in cities than on farms. Economic growth
allowed for the expanse of a consumer society, and people
across the country bought the same goods because of chain
stores and national advertising (History.com). Many of the
changes brought about in the 1920s provided a great deal
of freedom, especially to younger people and women.

Because of the economic growth, people often had money
to spare, and they used it to buy what previously would
have been considered luxury items – radios, trips to the
movies, and cars. In 1924, the Ford Model T cost $260,
thanks to mass production and low costs brought about
by a wealthy society. The car industry helped bring about
other related businesses such as gas stations and even
motel chains, there to support people who now found that
road trips were feasible.

In 1920, the 19th Amendment was ratified, giving women
the right to vote. This new right helped women have a voice
on the issues that mattered to them. Birth control devices

Plenty of those road trips included traveling to dance halls.
My own great grandparents were the stereotypical ‘20s
couple, ready to drop what they were doing to go dance the
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Many of the changes brought about in the 1920s provided a great
deal of freedom, especially to younger people and women.
Charleston or any other popular dance at dance halls around
the country. When I was little, I remember my great granny
Carter showing me how to do the Charleston. She was
about a million, or so I thought, and I was maybe eight, so
the lesson didn’t take, and I’ve since forgotten how to do the
Charleston. But that left an impression upon my young mind
that people knew how to have fun back then and instilled a
lifelong interest in the era for me.
As with any era, the ‘20s had their share of negative changes
as well. Prohibition helped bring about the rise of organized
crime with gangsters like Al Capone running illegal

bootlegging and racketeering schemes as well as bribing
local police forces to look the other way. And while millions
of Black Americans were moving from Southern States into
cities in the North, bringing with them jazz and blues music
and kick-starting the Harlem Renaissance (all good things),
at the same time, millions of other people felt threatened by
the increasing popularity of Black culture and joined the Ku
Klux Klan as a countermeasure (definitely a bad thing). Other
cultural conflicts included a “Red Scare,” which encouraged
anti-immigration feelings and stringent immigration laws
that prejudicially excluded certain groups of people while
welcoming others.

The 1920's Bookshelf
Books written during the ‘20s often encapsulated the ebullient, wild atmosphere of the time, giving readers
today a clear glimpse into that era. A few books written during the 1920s that are absolutely worth a read.

The Mysterious Affair at Styles by Agatha Christie. No list of ‘20s era literature will be complete without
mentioning Christie. This, her first novel, introduced the popular character Hercule Poirot.
The Collected Works of Langston Hughes. Of course, the compilation of Hughes’s works didn’t occur until
after the ‘20s but he began his writing career in that era. His first book of poetry, The Weary Blues, was
published in 1926 and he was a major figure in the Harlem Renaissance.
The Enchanted April by Elizabeth von Arnim. Four women leave London and respond to an ad that calls to
those people “who appreciate wisteria and sunshine.” It apparently helped start tourism to Portofino, Italy.
Right Ho, Jeeves by PG Wodehouse brings us the riotously funny, titular butler. Think Mr. Carson from
Downton Abbey, only more.
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The first cover of F. Scott Fitzgerald's The Great Gatsby published was published in 1925. The iconic cover, only
partically shown here, features "Celestial Eyes," the artwork of Francis Cugat.

The Great Gatsby by F. Scott Fitzgerald. I know, I know, you probably had to read it in high school,
and you hated every second of it. So did I. But then, on a whim, I reread it as an adult, and it was
just so good. If you haven’t read this, or only read it in school and hated it, I really hope you’ll
give it another try. You won’t regret it.
The Story of Doctor Dolittle by Hugh Lofting. Yes, that Doctor Dolittle. The one who talks to
animals. He got his start in 1920, pieced together in letters Lofting sent to his children while he
was in the trenches in WWI.
The Age of Innocence by Edith Wharton. This is a book I had to read in college, and I loved it right
from the kickoff.
We by Yevgeny Zamyatin may be the first truly dystopian novel. It inspired Orwell and Huxley
and shows a future where everyone lives in glass for maximum monitoring, wears the same
clothes, and is referred to by a number rather than a name.
Passing by Nella Larsen was one of the first books I read that drove home to me, as young high
school student, that my life experiences and expectations were not always the same as everyone
else’s. I remember the horror of learning that people had to “pass” in order to be safe. It instilled
in me a keen sense of social justice that has only grown stronger over time.
Auntie Mame by Patrick Dennis is based on his real-life eccentric aunt. She is ultra-liberal, throws
amazing parties, and encompasses everything that was shiny and new in the ‘20s.
The Souls of Black Folk by W.E.B. Du Bois is sometimes considered to be a hugely influential book
in the field of sociology as well as being a seminal example of the Harlem Renaissance.
But wait, here's more! Read on for more of the Roaring '20s to help put the Fox in your Trot!
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Other, more modern books that are set during the 1920s can still accurately reflect the

atmosphere while giving a different insight into the period. Some modern historical fiction books
set in the 1920s include:

Speak Easy, Speak Love by McKelle George is essentially Much Ado About Nothing retold as a 1920s
Jazz Age story.
Cinnamon Gardens by Shyam Selvadurai is set in Sri Lanka and focuses on an unmarried teacher
and a closeted gay man.
Z by Therese Ann Fowler is a historical fiction biography of Zelda Fitzgerald.
The Paying Guests by Sarah Waters features a formerly wealthy woman and her spinster
daughter who are forced to take in boarders for money. A scandalous affair may later have lethal
consequences.
Jazz by Toni Morrison is set in Harlem during the Jazz Age. A husband kills his young mistress,
and his wife deals with her grief by befriending the girl’s aunt.
The Girls at the Kingfisher Club by Genevieve Valentine is a retelling of “The Twelve Dancing
Princesses,” only these ladies are not princesses but flappers out on the town.
A Certain Age by Beatriz Williams tells a story of glamour and scandal amidst the backdrop of
Roaring ‘20s New York society.
Harlem Redux by Persia Walker is a family drama set in New York in 1926. David McKay has left
Harlem society but returns upon news of his sister’s suicide. Layers of secrets, scandals, and class
structure uncover that his sister may not have been the person David thought she was.
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College of General Studies
Book Club
Celebrating a Great First Year of Reading

On November 16, 2018, the College of General Studies (CGS) book club was up and discussing! One year later, we have
read and have had engaging discussions about five different books.
November 16, 2018 – Little Fires Everywhere by Celeste Ng
February 15, 2019 – Circe by Madeline Miller
May 17, 2019 - Trail of Lightning by Rebecca Roanhorse
August 23, 2019 - Fruit of the Drunken Tree by Ingrid Rojas Contreras
December 13, 2019 – In the Country of the Young by Lisa Carey
After each book, the CGS We Rise Digest has provided reviews of the books and the book club discussions. And, as we move
into our second year, we want to share some exciting news about the first two books we read.

The first book, Little Fires Everywhere, by Celeste Ng, has been adapted
to a Hulu mini-series that will premiere on March 18, 2020. It stars Reese
Witherspoon and Kerry Washington, who will also serve as executive
producers along with Liz Tigelaar, Lauren Neustadter, and Pilar Savone.
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Circe, by Madeline Miller ,was the second book read and discussed by the
CGS book club. HBO has ordered an eight-episode, straight-to-series for
the retold Greek myth. Rick Jaffa and Amanda Silver (Planet of the Apes,
Jurassic World) will write and executive produce the series.
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Book Club Review

In the Country of the Young
by Lisa Carey

Theirs was an emigrant ship, on its way to Quebec from Ireland. They had been at
sea for eight weeks; many of their parents had died of fever and been dropped over
the railings, left behind in the depths of the Atlantic. The island women had heard
rumors of the massive exodus from famine-ridden Ireland, and of the “coffin ships,”
where passengers were stored like cattle in the cramped, airless hold, victims to the
contagion of typhoid and cholera (Carey, 2000, p. 3).
By Cathy Smith and Kristen McQuinn
Set on the remote, fictional island of Tiranogue, off the coast of Maine, In

the Country of the Young by Lisa Carey takes readers on an eerie journey that
unearths the darker sides of the human psyche. Carey begins her story in 1848
with what would turn out to be a deadly journey for a young 10-year-old girl
named Aisling. With the hope to find a better life, and to escape a death from
the Irish potato famine of 1848, Aisling and her brother, Darragh, boarded
the Tir na Nog, a ship named for the Celtic Land of Eternal Youth, bound for
America. Little did she and her brother know was that the ship they boarded
was a coffin ship. Darragh would lose his life and Aisling would become
trapped between the realms of the living and the dead.
In the present, Oisin MacDara yearns to gain back his Sight, the ability to
see ghosts. He desperately wants to reconnect with his twin sister, Nieve,
who died when the siblings were teens. Oisin always felt that it was Nieve
who made him feel special and whole, except when he started to see ghosts.
His Sight, which first appeared in the winter of his seventh year, was the
one thing that set him apart from his twin, and now this Sight was his one
hope that someday, somehow, he could possibly reconnect with his sibling
soulmate.
Rich in culture, Carey builds a story that reveals both the darkness and the
light of the Irish lifestyle that leads to heartfelt discussions about issues that
are still relevant in society.
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TRANSFORMATION
Superstitions and Fairytales
Being 'between years' or 'in transition', the usually fairly stable boundaries between the Otherworld and the human
world became less secure so that puka, banshees, fairies and other spirits could come and go quite freely. There were also
'shape shifters' at large. This is where the dark side of Halloween originated (Santry, 2020, para. 2 Section The origins of
Halloween’s spookiness).
One of the main themes of the book is the magical realism of the Irish culture where superstitions and fairytales are
a part of the lives of many Irish families. Carey does an excellent job depicting Oisin’s great superstition and ability
to see dead people. When the book club discussed seeing dead people, Melissa Warren shared, “The banshee scared
me badly. I could not sleep after reading the depiction. The onomatopoeia of the blood on the ghost totally got to
me!!!!!” Nathan Coley reminded the group that fairytales are usually creepy and often without a happy ending.
Carey skillfully weaves Irish tradition into her story. Oisin lights a candle every winter and leaves a door open
for the lost souls to enter, hoping that eventually he will lure in Nieve’s soul. Later in the story, Carey talks about
Aisling and how her birthday “came at the end of the old year which began in November, Samhain” (Carey, 2000,
p. 70). When Oisin returns home one evening and “sees the cracks around his front door glowing with light from
the kitchen,” he knows that something has entered his home (Carey, 2000, p. 15). At this point, Carey has set the
foundation for the story that unfolds.

Working Class, Poverty, and Emigration
About one million people died from starvation or from typhus and other famine-related diseases. The number of Irish who
emigrated during the famine may have reached two million. Between 1841 and 1850, 49 percent of the total immigrants to the
United States were Irish. Ireland’s population continued to decline in the following decades because of overseas emigration
and lower birth rates. By the time Ireland achieved independence in 1921, its population was barely half of what it had been
in the early 1840s (Mokry, n.d, para. 7).
Before we can discuss family, mental illness, and sex, it is important to understand the working class, poverty, and
emigration. Poverty is a sad truth that is experienced by many cultures, and usually gets worse before getting better,
especially when working people find themselves jobless, penniless, and then homeless. It was because of the Irish
Potato Famine that Aisling and Darragh boarded the coffin ship that was headed for the Americas. After many
had lost their lives to disease, the worst was still to come – a storm. Darragh died on the ship, and Aisling died
soon after being rescued from the ship. As I read the prologue and the story of Aisling’s journey to America, I also
thought about the slave ships that dealt in human trafficking. Then, I thought about my own great-grandmother and
her two sisters. Because they were bought as indentured servants by a wealthy politician, they were able to cross the
ocean to escape an inevitable death in Ireland.
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Families, Sex, and Mental Illness
George Eliot believed that “art is the nearest thing to life; it is a mode of amplifying experience and extending our contact
with our fellow-men beyond the bounds of our personal lot.” (Dovey, 2015, para. 14)
Although Irish superstitions and fairytales were a major cultural aspect of Carey’s novel, there are other cultural
beliefs that may explain why so many issues faced by the characters were not openly discussed by the characters
themselves in the story. The book club talked about how the issues of mental illness, suicide, and even incest were
not matters of concern for the characters. Instead, the characters seemed to have turned a blind eye to these issues,
which only created a cycle of dysfunction that spanned generations. I believe that Carey had a clear understanding
that for some, it is easier to discount a problem than to face it head on. Therefore, she used magical realism to
create a comfort zone for her readers. She was then able to present the controversial issues through the backstories
of the characters. Carey’s perfect mix of magic and reality opened the door for a vivid discussion because art should
“comfort the disturbed and disturb the comfortable” (Cruz, 1997).

Disturbing the Comfortable
You need some of these uncomfortable scenes to take it home. (Nathan Coley)
Carey did a great job developing a story that exposed uncomfortable truths hidden in the threads of a magical
story that opened portals between worlds. Although Carey’s portrayal of the issues may have created a sense of
discomfort for some, this discomfort created a platform for dynamic discussions. The questions the book raised are
still just as relevant today as they were when it was written in 2000, and they remain a spot on which to focus future
discussion on the ills of modern society.
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Source: TElizabeth Shippen Green (1905).The Mistress of the House, Harper's Monthly Magazine
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Recommended Reading List
By Fran Pistoresi
The first article entitled “What Matters More: Skills or Degrees?” from Inside Higher Ed explores the importance of keeping the
skills developed through degree programs relevant to the current work landscape.
In “Building a Community of Learners in Online Classes” found in Faculty Focus, Amy Earls Thompson suggests four strategies
for building connections with students.
David Comer Kidd and Emanuele Castano’s article “Reading Literary Fiction Improves Theory of Mind” in Science details
the results of a study that demonstrated that reading literary fiction can temporarily improve the ability to understand others’
mental states.
In “Supporting Underprepared Students in the Online Classroom,” also found in Faculty Focus, Lisa Borrero and Amanda
Jayne Miller identify common challenges that online students face and how to help students overcome these challenges.
Stefan Sellbjer’s article “’Have You Read My Comments? It Is Not Noticeable. Change!’ An Analysis of Feedback Given
to Students Who Have Failed Examinations” found in Assessment & Evaluation in Higher Education explores if teachers’
comments to the most underperforming students differ from comments to other students.
“Giving Them What They Want: Online Feedback That Works” written by Michelle Vaughan and Samantha Uribe in College
Teaching examines how to adjust feedback to be effective in the online classroom.
Abdur Rahman As'ari, Dian Kurniati, and Subanji Subanji’s article “Teachers Expectation of Students’ Thinking Processes in
Written Works: A Survey of Teachers’ Readiness in Making Thinking Visible” in Journal on Mathematics Education details the
results of a study that showed that participating mathematics teachers did not expect students to demonstrate their thinking
process through their work.
Regan A. Gurung, Aaron Richmond, & Guy Boysen’s article “Studying Excellence in Teaching: The Story So Far” in New
Directions for Teaching & Learning examines major studies about teaching excellence and points to key attributes of excellent
instructors.
“A Brief History of the Teacher Behavior Checklist” in New Directions for Teaching & Learning by Lauren A. Kirby, Jessica
Busler, Jared Keeley, and William Buskist examines the history of the Teacher Behavior Checklist and its usefulness.
John Young, Siriyama Herath, and Renee M. McCoy’s article “Why Not Accounting and Finance: An African American
Perspective” in Journal of Education for Business explores what factors determine whether or not African American students
choose accounting or finance as a major.
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Accessibility and Disability Services:
Faculty Responsibilities
We believe education should be accessible to everyone. If you have temporary health
issues or a permanent disability, we have services to help meet your needs.
By Carrie Kendall
Our role as faculty is to provide quality education to
our students and to ensure that all students have equal
opportunities to learn. Given that, it is essential that we
provide accommodations to students who need them. On
September 19th, 2019, Raquel Sosa from Disability Services
and Joey Lehman from the Office of Dispute Management
and Accessibility presented a Brown Bag that shared
information and resources on how to best support students
with accommodations.
Sosa and Lehman explained that a student disclosure
could be a temporary or permanent physical limitation,
learning disability, chronic illness, or health condition. Some
examples are PTSD, dyslexia, surgery, or cancer. When in
doubt, faculty are encouraged to refer the student to Disability
Services who will then determine if contact is warranted.
To make a referral to Disability Services, faculty can
go into the Books & Tools folder located in the list under
Details & Actions within their Blackboard courses. A menu
will appear on the right side of the screen where faculty can
choose Accommodation Referral.
Once a student is approved for accommodations, the
faculty member will be notified by email. Notifications
detailing the students’ specific accommodations are typically
sent at the beginning of the course; however, since students
can be approved for accommodations at any time during
a course, late notifications are not uncommon. Therefore,
faculty may be notified in the beginning, at the end, or even
after the course has ended.
Most students receive the 1.5 extended time
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accommodation, which gives them a minimum of four extra
days to submit individual assignments or tests. Therefore,
late penalties should never be applied to any individual
assignment, test, or quiz as long as they are submitted within
four days after the class ends or if they make an incomplete
request within that time frame.
In addition to the 1.5 extended time accommodation,
students may also be approved for an IX, or incomplete,
grade. IX grades are only given if approval from Disability
Services is received. Once an IX grade is given, the student
can receive an extension from 5 to 15 weeks to complete the
missing work.
Sosa and Lehman went on to discuss Title IX. Title IX of the
Education Amendments of 1972 prohibits discrimination on
the basis of sex, including pregnancy and parental status, in
education programs and activities. The Title IX office facilitates
accommodations for pregnant and parenting students. The
Pregnant and Parenting Student Policy was released on
November 1st. It outlines the process for accommodating
pregnant and parenting students. The process begins when
the student discloses pregnancy, childbirth, or pregnancyrelated conditions. Once a student discloses, they are
immediately eligible for accommodations under Title IX and
are accommodated up to six weeks after giving birth. Faculty
would allow the student to submit any late work for the entire
course, including individual and learning team assignments
and participation, without penalty. Faculty are asked to refer
the student to Title IX once the student has disclosed by
filling out the Pregnancy Accommodation Request form.
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Once the referral is received, Title IX will follow up with the
student.
As faculty, we want our students to be successful. At times,
to help them achieve success, we must provide the appropriate
ADA and Title IX accommodations to covered students. By
doing that, we give all of our students the support that they
need to succeed and achieve their goals. For more information
and assistance, faculty can visit the Faculty Resources Center.
There is a section devoted to accessibility and Disability

Services where one can review articles and frequently asked
questions. Faculty can also access Knowledgebase to search
for answers to their accessibility and disability questions.
For Title IX questions, you can contact the Title IX team at
titleix@phoenix.edu. You can also review the pregnancy and
childbirth FAQs. To view Sosa and Lehman’s presentation on
ADA and Title IX as well as other Brown Bag presentations,
be sure to visit the Archived Brown Bags area of the College
of General Studies website.

Spotlight on Scholarship
Scholarship and volunteerism are strengths demonstrated by University of Phoenix faculty. The scholarship
projects and volunteer work done throughout the year by faculty provide a clear picture of the diversity of our
University and why we, as a University excel in reaching diverse populations of students.
Going forward, We Rise would love to bring attention to these various scholarship projects, book deals, blogs,
podcasts, volunteer work, or any other extracurricular activities our amazing faculty are doing. Highlighting
the multitude of activities we are engaged in will help to encourage other faculty in their own scholastic
pursuits and volunteer work, and hopefully lead to networking throughout the University.
In order to support the work that is being done, we want to acknowledge the work you are doing! If you have
any scholarship, volunteer work, or other accomplishments you would like to share with your colleagues,
please let us know about it at Digest-BrownBags@phoenix.edu. We look forward to spreading the news!
To get the recognition rolling, We Rise would like to announce the following:
Erana Leiken’s nonfiction essay “Retail Therapy: Handle with Care” has been nominated for the “Best
of the Net” annual award by Sundance Publications.
Teri Hirlinger and Melissa Warren collaborated to create the first We Rise Annual Cookbook.
Anna Copeland Wheatley, avid audiobook listener, was asked to be a finalist judge in the History/
Biography category for the 2019 Audie Awards. The Audie awards recognition was launched in 1998
as an annual awards event given by the American Audio Publishers Association for audiobooks and
spoken-word entertainment.
Ethel Cathy Smith is the newly-appointed transcriber for the Agrarian Sharing Network, founded in
Eugene, OR.
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10 Years
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Brandy R. Ferrara
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Linda S. Grant
Brian Hall
L. Kay K. Howard
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Kerry Moquett
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Terrence J. Redfern
Liisa M. Rose
Verna Cathy C. Tobin
Grace Tsao
Sheila Yarbrough

5 Years
Susan Bonnell
Richard Bennett Furlow
Donald Hickey
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Call for Submissions
Hello, future We Rise Digest contributors! We want to encourage all of you to contribute to the
Digest, a scholarly publication representing the wide variety of ideas and insights that reflect our
mission in general studies and the humanities. Your published work in the Digest can be even be
logged on to your faculty profile in eCampus as scholarship. So, review our sections below that
are based on Boyer's Model and send us articles, reviews, creative work, and news!

Best Practices

Innovation

This section features Faculty Spotlights and roundup coverage of Brown Bags and/or other similar
professional development activities.

This section features articles that explore the
larger impact of what we do in higher education.
How do we take what we know or learn and use
that knowledge to address issues that impact our
profession and society at large?

N.B.: The spotlight articles are all written by the
Digest staff; however, we welcome suggestions
for faculty we can use as a spotlight. If you have
someone in mind who you think would be a good
candidate for a spotlight feature, please let us know
at Digest-BrownBags@phoenix.edu

Transformation

Resources & Recognitions

This section features creative responses that
transforms our thoughts into a more physical
expression. Art, photography, poetry, fiction,
creative non-fiction, short-form drama. This
section also includes reviews of books, film,
museum exhibits, and other experiences that
transform or provide a new way of seeing or
thinking about a subject. Other forms of creative
expression are also welcome.

This section provides practical resources for
managing our work as faculty including life/work
balance issues and celebrates faculty via time line
recognitions.

We are looking for quality content that fits these general categories. Topics we are particularly
interested in for the Digest include, but are in no way limited to:
Timely topics • Opposing viewpoints • Higher education • Opinion pieces
Submit articles, creative works, art, and photos for potential publication. Also, if you have an
article you think would be a good fit for the Digest, feel free to submit it for consideration. We
would love more contributions from our amazing associate faculty!
Please submit your articles or art to Digest-BrownBags@phoenix.edu. If you have an idea and
aren’t sure it will work, don’t hesitate to email us at the same address. Digest staff are always more
than happy to brainstorm with you and help you polish your article up!
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Vote Your Heart,
Not Your Mind
By Brian Smith

Brian Smith is a Democratic
Political consultant based in Eugene, Oregon

The 2020 Presidential Democratic primary and caucus
season will commence in February, and with it Democratic
voters will most probably turn out in historic numbers
for a primary season. First and foremost on the minds of
many of these voters is which candidate is best equipped to
defeat Donald Trump in the general election. In fact, many
rank and file Democrats believe their policy priorities may
need to take a back seat to pragmatism. These voters believe
they might need to vote for a “moderate” over the more
progressive candidate of their choice because the moderate
is best equipped to win over the tiny sliver of “swing voters”
in a couple of swing states to ensure an electoral college
win…or so the popular narrative from the professional
pundit class goes. But what if this is a false choice? What if
political ideology will have less to do with securing a win
for Democrats in November than many think? And what if
the most electable Democrat is the candidate with the best
organization, fundraising capacity, and ability to turn out
voters that are young and/or people of color? Hard lessons
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learned in Oregon’s 2nd Congressional District over the past
15 years or so can be applied to what is now happening on
the national level, and what can be expected in the 2020
general election.
Oregon’s 2nd Congressional District is the 7th largest
geographically in the nation at just under 70,000 square
miles. It stretches from the Cascades to Idaho, and from
Washington to California and Nevada in the South. And
it’s a reliably Republican seat, where Democrats running
at the state or federal level can expect to get 40-43 percent
of the vote. But the other characteristic about this district
is that it is highly polarized, meaning the Democrats
vote Democratic and the Republicans vote Republican.
In Oregon, independent voters are called non-affiliated,
as there is an actual Independent Party, but these folks
shouldn’t be considered swing voters. Non-affiliated voters
also have a partisan preference - they just choose not to join
a particular political party.
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Who is going to decide the next election? The very small margins
Clinton lost by in rustbelt swings states such as Michigan,
Pennsylvania, and Wisconsin can be better explained by progressive
voter apathy and third-party candidates rather than the defection of
the white working class.
Although the 2nd Congressional District votes red overall, it’s actually quite diverse. The cities of Bend, Ashland,
and Hood River are considered bastions of liberalism. But
then the further east you go, the ranching communities
can become quite conservative (remember the Malheur
Wildlife Refuge Occupation). But another important
characteristic about the district as a whole is that regardless
of the concentration of political parties in a certain region,
Democrats still vote Democratic and Republicans still vote
Republican about 95 percent of the time. This means, for
example, that a Democrat in a very conservative ranching
community isn’t going to vote for a moderate Republican
over a socialist Democrat. They’re still probably going to vote
for the Democrat. And the non-affiliated voters (and there
are a lot of them) in the district tend to vote the way their
partisan counterparts do, with almost no ticket splitting
(voting for Democrats and Republicans down the ballot).
Having run campaigns throughout this district since 2006,
and overseeing the identification of thousands of voters, as
well as analyzing precinct returns for all these elections, I
now take the above characteristics as simple facts of life.
And this can be extremely discomforting to a neophyte
Democratic candidate that believes he or she has what
it takes to swing moderate to conservative voters their
way. But to put my money where my mouth is, I used the
partisan nature of the district as the underlying assumption
in a model to predict how a certain candidate would do in
a recent race I helped run. Based on the voters that actually
turned out, the model accurately predicted the outcome,
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being less than a percentage point off.
So, what does all this mean for clients that hire me? There
are all kinds of elections: primaries, general elections, special
elections, and so on. But the partisan nature of the district
has the most predictive power for partisan races in general
elections, meaning when voters have a choice between a
Democrat and Republican. If the candidate is a Democrat
running for Congress to represent the whole district, I tell
them they don’t have a chance in hell. But if they’re running
for a state house seat where the party registration is close,
I tell them not to waste their time looking for mythical
swing and moderate voters. Sure, some of these folks might
exist, but the resources you would need to employ to find
these folks should be used elsewhere. In close elections,
campaigns should focus on identifying the voters that are
inclined to vote their way but need a little more pushing
and activating. For campaigns in Oregon, the name of the
game is identifying the markers of non-affiliated voters that
best predict how they vote (here’s a clue- it’s based largely on
where they live).
On the national level, the political polarization has all but
caught up to what is going on in Oregon’s 2nd Congressional
District. But at least once a week I hear a pundit on cable
news, or even a columnist for the New York Times, talk
about how the Democratic primary voters are going to blow
it because they might put up a candidate that doesn’t appeal
to these so-called Obama/Trump voters. And these pundits
point to polling in swing states where one Democratic
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candidate marginally outperforms another Democratic
candidate in match-ups against Trump. I have a couple of
thoughts on this.
First, these early polls will most probably fall to their
equilibrium position the closer to the general election we get,
as always seems to be the case. What this means is Trump
will start focusing on his opposition after the primary, and
voters on both sides will begin to reset to their default…
which is voting party line.
Second, a lot of political scientists believe we are in the
middle of a political re-alignment. Whoever these Obama/
Trump voters are, they probably aren’t voting for a Democrat
anytime soon again.
And third, I don’t think these Obama/Trump voters are
actually statistically significant. Any reports I seem to read
about are almost always anecdotal, and any public opinion
polling always seems to have them in the low single digits
(think below margin of error). For instance, I decided to
spend an afternoon looking for any kind of descriptive
data on Obama/Trump voters. Multiple sources (academic
included) could not find a statistically significant sample
size in any polling to make any kinds of conclusions. This
is extremely telling. So, yes, Obama/Trump voters are out
there. We all know one or two of them. They’re just not
going to decide the next presidential election.

vote at their usual rates, this would lead to wins in a lot of
these states.
What this means for Democrats engaging in the upcoming
primaries and caucuses is they should vote their hearts, not
their minds, so to speak. It means if they prefer a public
option in healthcare over a Medicare for All model, fine.
But don’t vote for the candidate with the public option
proposal just because you think that’s what so called
independent voters want. If Democrats are really worried
about electability, they ought to be thinking about who will
run the best campaign, have the best ground game, have the
ability to raise the necessary funds to pay for it all.

Oregon's 2nd

Congressional District

Who is going to decide the next election? The very small
margins Clinton lost by in rust belt swings states such as
Michigan, Pennsylvania, and Wisconsin can be better
explained by progressive voter apathy and third-party
candidates rather than the defection of the white working
class. In the run up to the 2016 election, most people
thought Trump would lose. This led to a relatively depressed
turnout for Clinton, as well as some progressives voting for
Stein. This scenario probably won’t happen in 2020. Also,
there have been demographic shifts in favor of Democrats
in a lot of these areas. If young people and people of color
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Aaron Douglas (1899-1979) - Delaware Art Museum: Study for mural in home of Dr. W.W. and Mrs. Grace Goens in Hockessin, Delaware
Courtesy of Wiki Commons

